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Background: National ID in Singapore 

• All residents are issued with an identity – an unique identifier ‘

o Citizens: at birth – birth certificate; at 15 years old – a National ID card

o Residents with work status

o Permanent Residents
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In addition, every resident has a digital ID to transact online with the government.
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Evolution of National Digital ID in Singapore

National Digital ID 

(NDI)

NDI framework allows 

citizens and businesses 

to transact online in a 

convenient and secure 

manner.  

SingPass

(2003–2014)

One Factor 

authentication 

(password) to 

access e-Gov 

services

Enhanced 

SingPass

(2015-2017)

2FA for all e-

Gov 

transactions

MyInfo

(from April 2016)

Consent-based 

platform for 

verified info, 

citizens provide 

info only once.

CorpPass

(from Sep 2016)

Single Corporate 

Identity to 

transact with the 

govt.
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Overview of
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Overview of
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http://www.myinfo.gov.sg
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Education MarriageEmployment Having Children Ageing

“Tell Us Once” rollout to 110 digital Services from 40 agencies by 2018

is presently available at 40 digital 

services from 20 agencies.

Others:
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is also open to the private sector
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Legacy Process

Regulatory Requirement

• Proof of Identity

• Income statements

• Other supporting docs

With MyInfo

Verified Data

From

Authoritative Source

through APIs

Outcomes

Convenience for citizens

and

Productivity and cost 

savings for businesses

Seamless bank 

account 

opening

KYC And 

compliance 

efficiencies

e-KYC is available with
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- open for developers to integrate into 

external apps 

Developer Portal

•Build new apps or upgrade existing 

ones to integrate with MyInfo

•Open access to sandbox APIs, source 

code and technical documentation

Business Partner Portal

• Integrate consent-driven citizen data 

into their workflow and apps

•Digitalise, simplify & automate 

customer interactions

•Potentially fulfill customer 

transactions instantly
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https://myinfo-api.app.gov.sg
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Overview of
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Businesses can 
transact using more 

than 130 
Government digital 
services managed 
by 50 Government 

agencies



National Digital Identity Platform is 
key part of digital infrastructure for the nation

Transactional 
Security 

• Ability to associate 
online activities with real 
entities

• Greater robustness in 
identification compared 
with physical identity 
cards

Economic Value

• Increased ease and 
reduced cost of 
customer acquisition

• Paper-less, presence-less 
productivity 

• New business models 
from new online 
transactions

• Seamless linkage
across domains and 
services

• Convenience of more 
remote transactions

Citizen Convenience
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National Digital Identity in Singapore moving 

forward…. 

Citizen Convenience

Transactional Security

Economic Value

Impetus Design Principles
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Thank you

www.tech.gov.sg

@GovTechSG

Facebook.com/GovTechSG


