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Public service delivery challenges 2 2
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Defined Measures 33

Legisiation improvements







Smart infrastructure: G-cloud & mGov :
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One stop shop office (more than 230) 6

Types of
public services
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sSpecialized one stop shop office: driving license delivery (2 hours)’

Application Driving license fee Driving
processing payment theory test

Driving Validity Delivery
practical test check of driving license




Establishment of business entity (less than 40 mins) ¢ s

Step1.

Sign in. Choose the needed service
(eGov weh-portal, Individuals DB), 1 min.

Step 2.
. Choose the company name
(Legal Entities DBJ, 3 min.

Step 3.
. Assign the legal address
(Real Estate Registry DB, Address Registry DB), 3 min.

Step 4.
. Register the legal entity

(Legal Entities DB), 15 min.

. Register with tax and statistic authority
(Tax Commitee, Statistic Agencie’s IS), 10 min.




Economically active population - 9 min.

>Q0K visitors use o
e-Gov portal daily 3 min. digital
signatures
>87K children (46%])
were registered online
for kindergarten queue >A0Kk couples
registered marriage
>16k licenses (100%)*
Indirect economic henefits, 2016
Digital signature e-licensing system
$22 min. Gov. Procurement system $50 min.
conditional economy
$215 min
*100% of licenses are granted by means of e-licensing portal EGOVKZ
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