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Sri Lankan Digital Profile

IT literacy = 40%

Internet Penetration = 15%

Mobile Penetration = 110%

Mobile connections = 22 mn

Land Phone Lines = 2 mn
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Policies

● Improve digital literacy

● Multilingual

● Multichannel

– Use voice as the prime channel for on line 
services  

– Focusing on mobile platform on long term

● Pro-less advantageous communities

● Use Social media as a vehicle

● Work on Connected Govt services



Improve Digital Literacy

●1000 Nensala (rural telecenter) 
Programme

●eCitizen ICT training programmes

●eDiriya Citizen ICT training centers



On Line Services Offered;
Gov Web Portal

Multilingual

Voice Services

Mobile First
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Government Services Portal



Use Social Media as a Platform-1



Use Social Media as a Platform-2



Pro-less advantageous 
communities

Digital Intermediary Services

●People call and ask for on line interactive 
services

● Extremely popular with people with low 
feature phones



Proposed Voice Portal

● All on line services to be made 
available over voice

● Payment services are to be made 
available through mobile phones



Connected Government Strategy for next 6 years




