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Sr1 Lankan Digital Profile

EInternet Penetration = 15%E

IT literacy = 40%

[Land Phone Lines = 2 mn

Mobile connectlons = 22 mn

Mobile Penetration = 110%
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Journey towards connected

government
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Policies

e Improve digital literacy

o Multilingual

e Multichannel

- Use voice as the prime channel for on line
Services

- Focusing on mobile platform on long term

e Pro—less advantageous communities

e Use Social media as a vehicle
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Improve Digital Literacy
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Towards a knowledge society

® 1000 Nensala (rural telecenter)
Programme

@cCitizen ICT training programmes

®cDiriyva Citizen ICT training centers
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On Line Services Offered;
Gov Web

SRI LANKA MEDIA CORNER GOV WEB DIRECTORY CONTACT US
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Smart Gateway to Government of Sri Lan .
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ou are here: Home » Citizen & Residents » Informg pervices

Information Services Paying % Newe uu::::::!:

| | - On Line
Call GIC & VOICG Sel"VICeS Interactive Services t

Visit GIC Services
For

LILL

) 105 e Less
144 $rganizations : - 54 e Advantageous

Gov Organization Gov Mobile Mobile
BOf e Apps Portal

—

Digital
Intermediary

- i‘":""":”:
‘= Q&8
|

A o
( ) SV DB I‘ I A s
smart people smart island A ot RuB arFarraens
POl Office of the President ideas actioned

Mobile First &




Govemment Serv1ces Portal

Sri Lanka Government official e-Services port-'xl
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;;‘ Most Popdar Services
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FRevenue Lcence (new! renawal) Bequest for New or Renewalof
-Westem Province Container Operator License

Calls 10 1919 In2013 more than
156 million

~ Y ou can ottain your vehide This service allows users lorequest The number o telephone calls the
(.E,; revenus licence for Motor car for new Container operator license pubtiic had addressad o 1919
Kotor cydes, Dual purposs or o renew exsling license online Government nformabon Cenlre
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Use Social Media as a Platform—1

| § )| Government Information Centre of Sri lanka - 1919 Y ) Wasantha Home 20.

You are posting, commenting, and liking as Government Information Centre of Sri lanka - 1919 — Change to Wasantha Deshapriya
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Use Social Media as a Platform—2

Facebook.com vC| B~

Sri Lanka Government Service Portal 7) Wasantha Home  Q&°

Government Organization v Following = Wi Message eee

Timeline About Photos Reviews More v
PEOPLE > Post

i i I ‘ I Write something on this Page
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Pro-less advantageous
communities
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Digital Intermediary Services

e Pecople call and ask for on line interactive
services

e Extremely popular with people with low
feature phones
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Proposed Voice Portal

;';,‘::.’ Content 1 Services

Voice-Portal

VOICE.TRUST
Authentication
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e All on line services to be made
available over voice

e Payment services are to be made
available through mobile phones
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Connected Government Strategy for next 6 years
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