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2020 E-Government Development
Global and Regional Distribution

Key Findings

 The Global average EGDI 
increased to 0.60 in 2020, 
from 0.55 in 2018

 All MS in Europe have EGDI 
scores above the global 
average of 0.60

 Oceania and Africa regions 
remain below the global 
average of 0.60  

 Europe - Average EGDI: 0.82 
 Asia - Average EGDI: 0.64 
 Americas – Average EGDI: 0.64
 Oceania – Average EGDI: 0.53
 Africa – Average EGDI: 0.39
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Regional Snapshot: Asia
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Key Messages
Asia increased its average EGDI value from 0.57 in 
2018 to 0.64 in 2020, or by 10 per cent becoming 
the second most advanced region in e-government 
development.
 ROK , Singapore and Japan lead in the region 

(Highest Rating class VH)

 15 MS are in the Very-High EGDI
 7 MS moved from High to Very-High EDGI (Saudi 

Arabia, China, Kuwait, Malaysia, Oman, Turkey, and Thailand)

 19 MS are in the High EGDI
 3 MS moved from Middle to High (Bhutan, 

Bangladesh, and Cambodia)

 12 MS are in the Middle EGDI
 1 MS is in the Low EGDI (the Democratic People's 

Republic of Korea) ) (**)

(**) See E-Government Survey 2020 Annex 3
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BENCHMARK 
COUNTRIES

Community I: Rep. Korea, 
Singapore

TOP-OF-THE-CLASS 
COUNTRIES

Community II: United Arab 
Emirates, Kazakhstan,Bahrain

Community III: Philippines, 
Kyrgyz Republic, Uzbekistan, 
Indonesia,Mongolia

ROOM-FOR-IMPROVEMENT 

COUNTRIES:

Community II: Maldives, Palau, 

Lebanon

Community III: Pakistan, 

Turkmenistan,Lao PDR,Dem. 

People’s Rep. Korea

UN Countries Development Network


