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Classification Before After

Registrants aged 75 and over(person) 2,910 (17.7%) 4,244(24.2%)

Quality of life 84.3 86.5

Patientswho kept diabetes under control 73.8% 75.69%

LSNS-K18 score 23.9 (out of 100) 31.6 (out of 100)

Frail score 10.5 9.5

Geriatric depression score 19.62 (out of 100) 17.7 (out of 100)

Unmet healthcare needs 6.0% 8.7%
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Division for Public Institutions and Digital Government (DPIDG)

Change in Health Paradigm with Covid-19

AI care robots and speakers promoting paradigm 
shift in next-generation care services in 2019-2020

non-face-to-face video 
call care service

Health management 
using smartwatch


