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Sri Lankan Digital Profile

Internet Penetration = 15%
. -

Land Phone Lines = 2 mn
Mobile connections = 22 mn
Mobile Penetration = 110%

Unique subscribers = 49%
Smart Phones = 15%




Six Forces that push government
agencies to Collaborate!

Six significant forces are simultaneously reshaping
socielies and governmenis around the world.

' G) Changing demographics -
@ Accelerating globalization

/

@ Rising environmenial concerns

I @ Evolving societal relationships

@ Growing threals to social stability and nr.ﬂer__

-

@ Expanding impact of rechnology

Source: IBM fnstitute for Business Value.
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Policies for Collaborative Services

—Adhere to




Collaborative Governance Model

on eGovernment
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NARC Executive Committee
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Inter-Ministerial Committee
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Best Practices for Collaborative

Culture and
Philosophy

(zovernance

Collaboratively develop policies,
Design Programs and
Deliver Services

[

Best Practices for

Collaborative
Governance

l

Collective
Accountabilities
and Incentives

>

Shred Leadership
and
Capacity Building




Collaborative Government: Road Tax

Payments

On-line Application
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Government Information Centre;
“One—For—All

@210 govt
organizations
@Over 1500
@services
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Journey towards cc)nnected
government

Complexity

Transactional

Interactive

Emerging




Collaborative eGovernment
Strategy for next 6 years




