
HOW CAN DIGITAL SKILLS IN THE PUBLIC SECTOR BE NURTURED?
WHAT ARE THE NEW MINDSETS AND COMPETENCIES NEEDED IN
GOVERNMENT TO PROMOTE DIGITAL GOVERNMENT?

Xufeng Zhu

Professor and Associate Dean, 
School of Public Policy and Management, Tsinghua University, China

1

Capacity Development Webinar on

“Accelerating Digital Transformation for Sustainable and 

Resilient Recovery from COVID-19"



 Digital Technology and Chinese Cities

 “Digital City”； “Smart City”； “City Brain”

 What did China do during the period of COVID-19

 —Use digital technology to enhance the city's immune system

 China's giant tech companies join fight against deadly coronavirus
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 How can digital skills in the public sector be nurtured

 Governance in the process of digital transformation
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