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UNPOG Mission

To strengthen capacities of public 
institutions in developing countries 
to translate the SDGs into strategies 

and programmes at the country 
level

Innovating 
Public Services

Engaging 
Whole Societies

Strengthening 
Public 

Institutions



The Sustainable Development Goals Report 2024 
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• Increasing global inequalities, with an additional 23 
million people pushed into extreme poverty

• over 100 million more suffering from hunger

• Overall global health progress has decelerated
alarmingly since 2015. 

• Strengthening partnerships is key to more inclusive data 

• Ending poverty requires a wide-ranging approach that
combines comprehensive social protection systems, 
inclusive economic policies, investments in human
capital, measures to address inequality and climate
resilience, and international cooperation and 
partnership. 

• Prioritizing increased education funding, inclusive and 
accessible schools ,leveraging technology and bridging 
the digital divide to achieve equitable access to quality
education. 









eLearning Course

https://capacity.desa.un.org/digital-learning-centre



The eLearning course is structured around six thematic units:
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Understanding 
Sustainable 

Development and 
the Curriculum on 

Governance for the 
SDGs

Unit 1: Government 
Innovation for Social 
Inclusion of People in 
Vulnerable Situations

Unit 2: What is 
Vulnerability? Root 
Causes, Policy and 

Legislative 
Frameworks

Unit 3: Addressing 
Root Causes of 

Vulnerability: 
Actions, 

Perspectives, and 
Governance

Unit 4: Innovating 
Public Services and 

Enabling 
Ecosystems for 
Social Inclusion

Unit 5: Capacity 
Development: Enabling 

Engagement and 
Enhancing Social

Unit 6: 
Implementing 
Government 

Innovation, Tracking 
and Monitoring Its 

Impact





Inclusive Mindset





Inclusive Mindset





Inclusive Mindset

UN DESA Competency Framework for Public Servants to Achieve the 

Sustainable Development Goals

Source: UN DESA (2021). Changing Mindsets to Realize the 2030 Agenda for Sustainable Development

Institutional Inclusiveness
Inclusive Mindset

BELIEVES 
ATTITUDES COMPETENCIES



Institutional Inclusiveness

Inclusive Mindset

All people are 

equal in dignity 

and rights and 

deserve equal 

opportunities for a 

better life

Is committed to 

treating everyone with 

dignity and respect; 

empathy, tolerance, 

solidarity, and no 

discrimination

BELIEFS
ATTITUDES



Competencies 

UN DESA Competency Framework for Public Servants to Achieve the Sustainable Development Goals

• respect for diversity, and non-discrimination to promote public 
sector workforce diversity, and in line with SDG 16.7, ensure 
responsive, inclusive, participatory, and representative decision-
making at all levels; 

• inter-generational equity to ensure prosperity and quality of life for 
all, noting especially the needs of today’s children and how current 
actions may jeopardize the basic needs of future generations; 

• empowerment and participation and develop awareness of own 

and communities’ beliefs, values and expectations and ensure a 
culture of caring; and 

• negotiation and facilitation to find solutions to a shared problem. 
Successful negotiators will analyze a problem, identify the 
interested parties, and reach a consensus. Communication, 

persuasion, planning, strategizing, and cooperating are essential 
skills of negotiation and facilitation. 



Inclusive Mindset

Competencies and Skills for an Inclusive Mindset

Respect for diversity
Leadership & 

Commitment for 
inclusion

Flexibility &  Adaptability
Emotional Intelligence & 

Empathy

Engagement and 
collaboration with other 

stakeholders

Negotiation and 
facilitation skills

Accountability & 
Transparency

Communication skills 

Design thinking & 
Integrative approach

Digital skills for 
innovative services and 

collaboration
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UN Public Service Awards

Public Sector 

Innovates

Innovation Breeds 

Innovation

Every Country can 

Innovate

ICT Facilitates 

Innovation
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Bolstering Local Action to Accelerate Implementation

UNPOG Handbook Series on Innovative Local Governance for the 
Implementation of the SDGs available at www.UNPOG.org

http://www.unpog.org/


Division for Public Institutions and Digital Government

United Nations Project Office on Governance

www.unpog.org

Thank you!

CONNECT WITH US

Follow us on Facebook, Twitter, and LinkedIn to keep up to date on 

events, schedules, news, and more.

http://unpog.org/index.asp
https://www.facebook.com/UNPOG
https://twitter.com/UNPOG
https://www.youtube.com/channel/UCg0dBV2Thw_NGzqosVIdViQ
https://unitednations-my.sharepoint.com/personal/prabin_maharjan_un_org/Documents/Korea%20University/KU%20Lecture%201.pptx
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