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Study Visit on  

Advancing E-Government Development for the Implementation of the 

2030 Agenda for Sustainable Development  
 

1-5 April 2019  

Incheon, Republic of Korea 
 

Agenda  
 

Day 1 - Monday, 1 April 2019 

Time Course Venue 

09:00-09:30 Registration 

G-Tower 

8 Fl. 

09:30-10:30 

Opening Session  

 

 Welcome Remarks 

Mr. Chae Gun Chung, Head of United Nations Project Office 

on Governance UNDESA/DPIDG/UNPOG 
 

 Opening Remarks 

Mr. Jang Hyuk Choi, Director-General of E-Government 

Bureau, Ministry of the Interior and Safety 
 

 Introduction of the Findings and Outcomes of the DA Project 

1617B & Introduction of the ICT4SDGs Implementation 

Toolkit (Remote Presentation) 

Mr. Wai Min Kwok, Senior Governance and Public 

Administration Officer, DPIDG/UN DESA 

Mr. Jonas Rabinovitch, Senior Advisor on Innovation and 

Public Service Delivery, DPIDG/UN DESA 
 

 Introduction of Participants 
 

 Overview of the Programme and the Expected Outcomes of 

the Study Visit 
 

 Group Photo 
 

10:30-11:30 

Session I-A: Developing ICT & E-Government Master Plan for 

National Sustainable Development Strategy  

Mr. Keping Yao, Governance and Public Administration Expert, 

UN DESA/DPIDG/UNPOG 

11:30-11:45 Coffee Break 

https://www.mois.go.kr/eng/a01/engMain.do
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11:45-12:30 
Session I-B: Guidelines for Action Plans  

Mr. Do-uk Kang, CEO, Mambosawasawa 

12:30-14:00 Lunch Break 

14:00-15:00 

Session II: New E-Government Plan/Strategy in the Era of 

Frontier Technologies and the Fourth Industrial Revolution  

Mr. Philiph Lee, Deputy Director, E-Government Policy Division, 

E-Government Bureau, Ministry of the Interior and Safety  

15:00-16:30 

Session III: Introducing Country Cases in E-Government 

Development: Innovative Practices, Challenges and Lessons Learned 

Moderator: Mr. Heon-Jun Kim, Senior Programme Management 

Expert, UN DESA/DPIDG/UNPOG 

 

 Korea: Mr. Bo Ram Suh, Director, Public Data Policy Division, 

Ministry of the Interior and Safety 

 All Participating Countries 

16:30-16:45 Coffee Break 

16:45-18:00 

Session IV: E-Government Standard Framework for Strong 

Interoperability 

Mr. Seong Ho Jang, Executive Principal, eGovFrame Center 

Day 2 - Tuesday, 2 April 2019 

08:00-09:30 Depart G-Tower to Seoul  

09:30-11:30 

Site Visit A - Korea Local Information Research & Development 

Institute (KLID)  

• Administrative Information System 

• Government Enterprise Architecture Portal 

KLID 

(Seoul) 

12:00-13:30 Lunch Break  

13:30-15:00 

Site Visit B – Samsung SDS IT Center  

• Role of the Private Sector in E-Government Development 

• Frontier Technologies for E-Government  

Samsung 

SDS 

(Seoul) 

15:00-16:00 Transportation to NIA  

https://www.mois.go.kr/eng/a01/engMain.do
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16:00-17:00 

Session V: Government Online Service Portal/Platform  

Mr. Chun-il Song, Deputy Director, Government Service 

Integration Task Force, Ministry of the Interior and Safety 

• Government Portal 24 

NIA 

(Seoul) 

17:00-18:00 

Session VI: Open Government Data for Evidence-Based Decision 

Making 

Dr. Heon-young Kwon, Professor, Korea University 

 Activation Policy for Data-Based Administration  

Day 3 - Wednesday, 3 April 2019 

09:00-10:30 

Session VII: Innovation in Service Delivery to Reach the Furthest 

Left Behind  

Mr. Keping Yao, Governance and Public Administration Expert, 

UN DESA/DPIDG/UNPOG 

Ms. Mi Kyoung Park, Associate Research and Policy Analysis 

Expert, UN DESA/DPIDG/UNPOG 

G-Tower 

8 Fl. 10:30-10:45 Coffee Break 

10:45-12:00 

Session VIII: Laws and Regulations for Addressing Challenges 

by New Technologies 

Mr. Kyung-rae Cho, Deputy Director, Ministry of Science & ICT  

12:00-13:30 Lunch Break 

13:30-15:00 
Site Visit C - Incheon Smart-City Corporation  

• Smart Infrastructure and Data Management for Smart City 

G-Tower 

4 Fl. 

15:00-16:00 Transportation to Sungnam 

Cyber 

Security 

Center, KISA 

(Sungnam) 

16:00-18:00 
Site Visit D - Cyber Security Center, Korea Internet & Security 

Agency (KISA) 

18:00-19:00 Return to Songdo  

Day 4 - Thursday, 4 April 2019 

08:00-10:00 Depart G-Tower to Daejeon  

https://www.mois.go.kr/eng/a01/engMain.do


 

4 

10:00-12:00 

Site Visit E - National Information Resource Service (NIRS) 

• Inter-departmental Information-Sharing for Building an 

Integrated Data System 

• Korea Online Big Data Platform (Hye-an) for Supporting Data-

Based Policymaking 

NIRS 

(Daejeon) 

12:00-13:30 Lunch Break  

13:30-15:15 

Site Visit F - Statistics Korea (KOSTAT)  

• Korea Statistics Governance for Effective Data Collection and 

Analysis  

• Monitoring, Follow-up and Review of SDG Implementation – 

Importance of the Disaggregated Data 

KOSTAT 

(Daejeon) 

15:15-16:00 Move to Sejong  

16:00-18:00 

Site Visit G - Ministry of the Interior and Safety (MOIS)  

• Introduction to On-Nara Business Process System 

• Mobile Governance: Citizen-centered Perspective 

MOIS 

(Sejong) 

Day 5 - Friday, 5 April 2019 

09:00-10:45 

Partnership Building Session 

 

Moderator: Ms. Mi Kyoung Park, Associate Research and Policy 

Analysis Expert, UN DESA/DPIDG/UNPOG 

 

 UNDESA/DPIDG  

Mr. Keping Yao, Governance and Public Administration Expert, 

UN DESA/DPIDG/UNPOG 

 NIA  

Ms. Hyun Jin Byun, Executive Principal, NIA 

 Korea Institute of Public Administration (KIPA)  

Ms. Hyeon Suk Lyu, Director, Center for International 

Development and Cooperation, KIPA 

 Korea EximBank  

Mr. Sungsoo Jung, Director, Program & Research Team, EDCF 

Planning & Coordination Department, Korea EximBank 

G-Tower 

8 Fl. 

10:45-11:00 Coffee Break 

11:00-13:00 Action Planning Session – Discussion & Preparation 

13:00-14:00 Lunch Break 

https://www.mois.go.kr/eng/a01/engMain.do
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14:00-15:30 Action Plan Final Presentation 

15:30-16:30 

Closing Session  

 

 Keynote Speech on the Way Forward of Future E-

Government Development 

Dr. Ahn Moon Suk, Professor Emeritus, Korea University and 

Co-Chairmain of the E-Government Promotion Committee of 

Korea 

 

 Closing Remarks 

Mr. Chae Gun Chung, Head of United Nations Project Office 

on Governance UNDESA/DPIDG/UNPOG 

 
 

https://www.mois.go.kr/eng/a01/engMain.do

