
 

 

 
 

 

 

Programme 
Track 7: Inclusive, Safe, Resilient and Sustainable Cities 
 
Thursday 22 June, 2017 

 

11:00-11:20  Introduction by the Chairperson  
Mr. Karma Tshiteem 
Chairman  
Royal Civil Service Commission  
Bhutan 
 
Presentation on “Global Trends in Local Service Delivery” by the Facilitator  
Mr. Vincent Kitio 
Chief, Urban Energy Unit  
Urban Basic Services Branch 
UN-HABITAT 
 

11:20-12:45 Share and Learn: Innovative Strategies and Practices  
 
11:20-11:30 Getting Started with the SDGs in Cities 
   Mr. Holger Kuhle 

Manager  
   UN Sustainable Development Solutions Network 
 
11:30-11:40 Big Data for Smart Cities & SDGs  
   Mr. Chae Gun Chung  

 Head, United Nations Project Office on Governance 
 Division for Public Administration and Development Management  
 Department of Economic and Social Affairs  
 United Nations 

 
11:40-11:50 Good Practices in Local Governance in Paris and Pakkret 

(Thailand) 
   Mr. Limon Rodriguez  

Senior Economist  
   Accenture 
 
 



 

 
 
 
11:50 – 12:00 Safer Cities and Urban SDG Knowledge Platform  

Mr. Sang Bum Kim  
   Senior Adviser 
   CityNet 
 
12:00- 12:45 Discussionand Q&A 

 
12:45-14:00 Lunch 
 
14:00-15:00 Share and Learn: Innovative Practices from Around the World  
 
14:00-14:10 Participatory Governance at the Local Level for Implementation of  
 Agenda 2030 
   Ms. Adriana Alberti 

Senior Governance and Public Administration Officer 
Division for Public Administration and Development Management 
Department of Economic and Social Affairs  
United Nations 

 
14:10- 14:20 Participatory Budgeting Project: Citizen’s Participation in Budgeting 

for Sustainable Development 
 Ms. Rossanna Mercedes 
 Volunteer Coordinator 

Participatory Budgeting Project 
 

14:20- 14:30 Improving Citizen-centric Service Delivery 
Mr. Chan Cheow Hoe  
Government Chief Information Officer and Deputy Chief Executive  
Government Technology Agency 
Singapore  

 
14:30- 15:00 Discussion 
 
15:00-15:15 Coffee Break 

 
15:15- 16:05 Innovative Practices from Around the World 
 
15:15- 15:25 Liveable, Inclusive and Effective Cities: Lessons Which Combine  

All Three     
Jeremy Millard  
Director, Third Millennium Governance 
Denmark 

 
15:25-15:35 Quantifying the Impact of DRR & CCA Research in the Philippines 

Mr. Carlos Primo C. David  
Philippine Council for Industry, Energy, and EmergingTechnology  
Research and Development, Department ofScience and Technology 
Philippines 

 



 

15:35-15:45 Seoul Metropolitan City Government, Korea: Local Service Delivery    
   Based on Big Data Analytics 

   Ms. Soonhee Kim 
Assistant Director, Information Planning Division 
Seoul Metropolitan Government 

   Republic of Korea 
 
15:45- 16:05 Discussion 

 
16:05-16:15 European Union Urban Agenda  

 Mr. Joseph Gauci     and    Mr. Nicolaas Beets 
Unit Manager   Dutch Urban Envoy 
(Planning Directorate) 
Malta    The Netherlands 

 
16:15-16:25 Eau de Paris, a public water operator committed to general interest, 

sustainability and transparency 
Ms. Catherine Calmet        and      Mr. Eric Pfliegersdoerfer 
Institutional Relations    Head of the Governance Department 
Policy Officer  
Eau de Paris   Eau de Paris 
France    France      

 
16:25-16:35 Schoolchildren Comptroller 

Mr. Alberto Vargas Cárdenas  
ContralorAuxiliar de ParticipaciónCiudadana 
Contraloría General de Medellín 
Colombia 

 
16:35-17:35 Reflection during Table Discussions  
 
17:35-17:55 Summary of Lessons Learned and Key Recommendations by the  

Rapporteur 
   Mr. Limon Rodriguez  

Senior Economist  
   Accenture 
 
17:55-18:00 Closing by the Chair 

 
 


