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Key Messages
High-Level Opening
1. This annual Symposium is an invaluable platform for countries in Asia and the Pacific region
to exchange knowledge on strengthening public institutions' capacity and promoting
innovation to advance implementation of the 2030 Agenda.

2. Recovering in a sustainable and resilient manner and advancing the implementation of the
2030 Agenda will require integrated whole-of-government and whole-of-society approaches.
It is critical for governments to overcome policy silos, strengthen institutional coordination
across sectors, engage key stakeholders, and coordinate actions at every level.
3. We need national ownership with a renewed sense of urgency and reinvigorated political will
to SDGs implementation, given we only have ten years left. The capacities of governments
must be scaled up to mainstream the SDGs into key planning and policies.
4. We should pay attention to the most vulnerable populations and build more equitable
societies that leave no one behind in recovery. We should leverage new approaches and
innovation through ICT, by acclerating digital transformation. The digital transformation
needs to bridge the digital divide and build capacities at all government levels.
5. Regional cooperation is essential in building back better across Asia and the Pacific. Continued
collaboration through information sharing, capacity building, policy coordination, and the
digital economy will be needed to overcome the disruption caused by the pandemic.

Plenary Session I: Effective, Accountable and Inclusive Institutions to Leave No
One Behind
6. Public institutions play a critical role in addressing and recovering from the COVID-19. The
strong positive linkages between SDG 16 and other SDGs with 11 principles of effective
governance for sustainable development can provide a pathway to recovery. By the way, in
the process of responding to the COVID-19 pandemic, we should be wary of the comeback of
large governments in some parts. The pandemic hence reinforces the need for CEPA
principles.
7. The COVID-19 crisis has exacerbated corruption risks. The increase in public spending to face
the crisis, especially on health and social services, coupled with the fact that in many cases,
direct support has been provided to citizens and businesses in the form of cash, has created
additional scope for corruption. Increased corruption risks during the COVID-19 are serious
concerns and could hinder the recovery process.
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8. With COVID-19, the normal which was before COVID-19, never really worked for the
vulnerable group of the most marginalized.
9. The recovery and sustainable development will require structural changes and removing
barriers at the policy, design, and implementation levels for greater participation and
enhanced social protection for the vulnerable groups.
10. Creating an enabling environment to empower and enhance the ownership of local
governments is important for recovery and sustainable development. Local governments are
at the forefront of delivering essential public services, and the need for localizing SDGs in their
own contexts with an appropriate level of financing is necessary. The use of green financing
in accelerating the localization of SDGs is underlined.

Plenary Session II: Partnerships and Capacity Development to Implement the
Sustainable Development Goals and Build Resilient Societies
11. It is critical to scale up the capacities of governments so that they can mainstream the SDGs
into key planning and policies. Furthermore, there is a need to build digitization capabilities
in government and private sector to ensure interoperability, data security, and harmonization
of protocols while a balance between maintaining security and respecting the rights and
freedoms of citizens needs to be assured.
12. It is important to mobilize stakeholders and strengthen partnerships. The effective
governance with a clear direction, coupled with strong collaboration with stakeholders, is
instrumental in inclusive and resilient recovery and for a renewed focus on the SDGs.
13. It is also important that countries leverage new approaches and innovation through the use
of ICTs in responding to the pandemic as well as to fortify a greater resilience in Asia and the
Pacific region for future shocks. We cannot achieve the SDGs without disaster proofing and
climate proofing.

Plenary Session III: Digital Government Transformation and Innovation for
Building Back Better
14. While Asia as a whole is the second most advanced region in digital government development,
there still is the concern of widening the digital divide in the region, especially with the
diffusion and implementation of new technologies. This calls for sustained investment in
digital infrastructure and further promotion and facilitation of regional digital cooperation,
including South-South cooperation.
15. Bridging the digital divide should be a priority for the government to ensure that all people
have equal access to digital technologies and information.
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16. It is important to periodically review digital government masterplans and initiatives in
response to the evolving needs of citizens and new development challenges. The government
needs to clearly identify and understand the key enablers of digital government development.
17. Strong political leadership and effective collaboration and coordination across
ministries/agencies are essential for accelerating digital transformation. Government and
other relevant stakeholders need to be equipped with new mindsets and new capacities
required for digital transformation.
18. In order to foster digital transformation and innovation, partnerships with the private sector
and people are essential. Public-Private-People Partnership (PPPP) is instrumental for
ensuring people-centered approaches and engaging people in the process of co-creation.
19. With the expansion of and higher dependence on data-driven governance, data security and
protection of personal information are becoming increasingly important, especially in times
of public health emergencies.
20. Risk-informed governance is important for disaster risk reduction (DRR) and building
resilience. Innovation, particularly technological innovation such as remote management,
data sharing and analysis, etc., can enable institutional arrangements for DRR and ensure that
stakeholders have the necessary insight to make informed decisions.
21. For the countries with unique vulnerabilities such as SIDS, their unique vulnerabilities and
concerns, including climate change, need to be mainstreamed into the digital government
strategies.
22. Digital innovation, particularly in response to emergencies, requires radical not incremental
changes in thinking, approaches, regulation and organizational process.
23. Local authorities and local communities play a very crucial role in promoting innovation,
especially through co-creating services on demand and participatory decision-making, to
address development challenges in the local context.
24. The government may not possess the required digital skills for innovation, instead, citizens
and the private sector could command new digital skills and hold the key to innovation. That’s
why the public and private partnership is essential.
25. To address significant challenges of unemployment and rebooting the economy due to the
COVID-19 crisis, the government and the private sector should forge close partnership such
as co-funding the innovative project and sharing the e-commerce platform for micro and
small enterprises.
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Summary of Sessions
Opening Session

Opening by the Session Moderator – Mr. Bokyun Shim, Head, United
Nations Project Office on Governance, DPIDG/UN DESA opened and
welcomed speakers and participants to the Regional Symposium. The
opening session began with high-level opening remarks from H.E. Mr.
CHIN Young, Minister of the Ministry of the Interior and Safety (MOIS)
of the Republic of Korea and Mr. LIU Zhenmin, Under-SecretaryGeneral for Economic and Social Affairs of the United Nations.
Mr. CHIN Young in his opening remarks welcomed participants and the
Symposium's timely organization to share good practices and innovative
initiatives. He thanked all who are fighting against the COVID-19
pandemic with dedication and hard work. Mr. Chin noted the
Symposium as a valuable platform for discussion, especially now, for
highlighting the importance of international solidarity and cooperation
and the role of public administration in responding to the COVID-19 and
pursuing the SDG implementation. He reiterated the Korean
government's commitment to inclusive digital government and sustainable development.
Mr. LIU Zhenmin acknowledged how the annual Symposium
had become an invaluable platform for countries in Asia and the
Pacific region to exchange knowledge on strengthening public
institutions' capacity and promoting innovation to advance
implementation of the 2030 Agenda. While the COVID-19 has
revealed the governments' challenge in containing the negative
impacts of the pandemic and the institutional vulnerabilities, it
also underlined the strong will to adapt through innovation, perseverance, and commitment to
working together. He encouraged governments to overcome policy silos, strengthen institutional
coordination across sectors, engage key stakeholders, and coordinate actions at all levels to make
institutions more effective, inclusive, and accountable.
He called attention to the most vulnerable populations and urged to build more equitable societies
that leave no one behind in recovery. He also highlighted the importance of leveraging new
approaches and innovation through ICT as digital government has played a significant role in
responding to the pandemic. However, more efforts are needed for genuine digital government
transformation with better digital access, ICT infrastructure investment, agile digital policy,
comprehensive cybersecurity policies, and adequate digital literacy and skills.
Recovering from the COVID-19 in a sustainable and resilient manner will require integrated wholeof-government and the whole-of-society approaches which are also needed for accelerating the SDGs
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implementation. Sustainable and resilient recovery does not need to negate the SDGs acceleration
effort. It should be a catalyst for further change.
The opening remarks were followed by a welcome statement from Mr. PARK
Namchoon, Mayor of Incheon Metropolitan City of the Republic of Korea. He
emphasized Incheon Metropolitan City's pledge to sustainable urban
development through a plan called Incheon New Deal. It calls for a balanced
urban development with decent job creation centered around the bio-industry
and clean energy. He also introduced Incheon’s plan to establish an
environmentally friendly resource circulation system for a cleaner city.
Mr. BAN Ki-moon, 8th Secretary-General of the United Nations,
delivered the special address. In his speech, Mr. Ban urged
governments to build capacities to mobilize, organize, and equip
public institutions to build back better and greener to achieve the
SDGs. The SDGs are a viable blueprint for rebuilding societies in a
more sustainable, inclusive, and resilient manner from the pandemic.
He called for a renewed sense of urgency and reinvigorated political will to SDGs implementation,
given we only have ten years left. He said it is critical to strengthen governments' capacities at all
levels to catalyze a whole-of-government and whole-of-society approaches.
He highlighted how national ownership is a prerequisite to achieving the SDGs. The capacities of
governments must be scaled up to mainstream the SDGs into key planning and policies. He also called
for more action to accelerate digital transformation to address current and future shocks and fortify
greater resilience in Asia and the Pacific region, and beyond. The digital transformation needs to
bridge the digital divide and build capacities at all government levels.
A keynote speech was delivered by H.E. Mr. Farhad Hossain,
Minister of State, Ministry of Public Administration, People's
Republic of Bangladesh. He shared about the Digital Bangladesh
initiative and how the government aims to bring 60 percent of all
public services over mobile phones via text messaging and social
media apps. A comprehensive national integrated strategy has also
been put in place to enhance accountability, efficiency, transparency
and effectiveness of the public institutions. Mr. Hossain also
highlighted how the country's short and long-term development plans are aligned to the SDGs. In
responding to the COVID-19 crisis, he noted Bangladesh's implementation of best prevention
practices at the community level through case identification and increased hiring of the physicians in
the national medical services in response.
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Plenary Session I – Effective, Accountable, and Inclusive Institutions to Leave No
One Behind
Opening by the Session Moderator - Ms. Adriana Alberti, Chief,
Programme Management and Capacity Development Unit, DPIDG/UN
DESA introduced Session I and underlined the important role of effective,
accountable and inclusive institutions for well-coordinated responses and
the containment of the socio-economic impact of the pandemic on the
most vulnerable groups.
Central Role of Public Institutions in the Decade of Action: Principles of Effective Governance for
Sustainable Development
Ms. Upma Chawdhry, Member, United Nations Committee of Experts on
Public Administration (UN CEPA)
Question: The role of public institutions in sustainable development is
essential. The United Nations Committee of Experts on Public Administration
has discussed and provided recommendations on making public institutions
more effective, inclusive, and accountable for the implementation of the
2030 Agenda. Could you please tell us about the importance of effective
public governance in promoting sustainable development and building resilient societies?
Ms. Chawdhry underscored the importance of SDG Goal 16 - Peace, Justice, and Strong Institutions
emphasizing effective governance. To address the governance challenges associated with
implementing the SDGs, CEPA in 2018 agreed on a set of principles of effective governance. The
structure of the CEPA framework is comprised of the Formula 3:11:62. The three essential elements
of SDG 16 are effectiveness, accountability, and inclusiveness, are at its core, followed by 11 basic
principles of effective governance and 62 strategies, each associated with one of the 11 principles.
She further emphasized that there are strong positive linkages between the institutional building of
Goal 16 and other SDGs for two reasons. Firstly, it is widely accepted that strong and effective
institutions enable the SDGs to achieve where progress is lacking. In that sense, weak institutions may
be a significant factor. Secondly, goals are interrelated, and progress on one goal can affect the other.
The global sustainable development indicator framework reveals that inter-linkages with effective
governance principles are widespread. However, public sector reforms continue to be a major and
vexing challenge in many countries. INTOSAI and ECOSOC confirm the need to address long-standing
challenges for public institutions to reach the SDGs.
CEPA principles facilitate the Member States to build effective, accountable, and inclusive institutions
at all levels, and as an initial reference point, the principles provide reliable action-oriented guidance.
CEPA principles are based on a common understanding of the basic principles of effective governance.
The Member States are further facilitated by these principles' uniqueness, as they are voluntary
governance principles. The wordings are non-technical with phrasing based on the common meaning,
and apply to all public institutions. They are helpful as a guide to countries and all governance
paradigms. The principles foster a contextualized governance approach with the flexibility of
adaptation. CEPA principles aim to spur countries to think about feasible reforms and to prioritize.
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Most importantly, CEPA recognizes that the principles need to be relevant and to be useful to people.
They have been given depth by selecting 62 commonly used strategies for operationalizing,
responsive and effective governance. As regards responding to the COVID-19 pandemic, good public
governance has become more important than ever. The SDG Report 2020 highlights that COVID-19 is
disrupting implementation across the SDGs. The comeback of large governments in some parts is
often in contradiction of Goal 16. The pandemic hence reinforces the need for CEPA principles.
Achieving SDG 16 would reduce the chances that future situations turn into crises, and when such
crises do occur, their impact will be mitigated. This would be due not least to strengthen institutional
capacity to foresee and reduce risks and respond quickly and effectively to emerging threats to public
well-being.
Promoting Institutional Accountability and Preventing Corruption for Resilient Societies and SDG
Implementation
Mr. Francesco Checchi, Anti-Corruption Adviser, Regional Representative
Southeast Asia, and the Pacific, UNODC
Question: Transparency, accountability, and anti-corruption are important
components of good governance. What can be done to strengthen
accountability and prevent corruption in the context of COVID-19 response and
recovery?
Mr. Checchi, in response stated that corruption constitutes a major hindrance to sustainable
development and the achievement of the SDGs. SDG 16 includes commitments to fight corruption,
increase transparency, tackle illicit financial flows, and improve access to information. The goal sends
a clear message to the international community identifying corruption as one of the main problems
that have to be addressed to promote prosperity and well-being, especially of disadvantaged and
excluded communities around the world. Corruption affects all citizens in developed and developing
countries alike, hampering public services, making it difficult to access them, especially disadvantaged
groups.
He emphasized that countries in Asia and the Pacific are losing billions of dollars due to illicit financial
outflow in less than a decade. It is estimated that in 2018, more than 1 billion of the measurement
assistances have been lost in the Asia Pacific due to corruption. Asia and the Pacific countries are
losing foreign direct investments because of corruption. Corruption also greatly contributes to
insecurity and instability, facilitating transnational organized crime, including human trafficking,
illegal exploitation of natural resources, and drug trafficking, further affecting our societies' most
vulnerable.
The COVID-19 crisis has exacerbated corruption risks. The increase in public spending to face the crisis,
especially on health and social services, coupled with the fact that in many cases, direct support has
been provided to citizens and businesses in the form of cash, has created additional scope for
corruption. Local-level authorities often disburse funds and controls and oversight over the spending
as being relaxed to speed up their systems' delivery so badly needed.
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For instance, the survey conducted by
UNODC Regional Office for Southeast
Asia and the Pacific found that
emergency packages may have been
adopted and implemented without
the necessary oversight procedures
and mechanisms, which increases the
risks of misuse, fraud, and corruption
in implementing the packages. Civil
society organizations have sounded
the alarm, and they also have not
been included in the conduction of
oversight, with access to information generally being very limited in the region. The corruption cases
recorded so far range from embezzlement of funds to procurement fraud to reselling of personal
protective equipment and medicines on the black market.
To address these issues, the UN Convention against Corruption provides a roadmap, including many
measures ranging from prevention of criminalization and law enforcement to international
cooperation for mutual legal assistance and extradition to asset recovery. The UN Convention against
Corruption has been equipped with a peer review mechanism whereby countries review each other
concerning the status of implementation and existing gaps and challenges. The reviews have
identified several important gaps present in the majority of the region's countries. Some of the
recommendations constituting the pillars of anti-corruption strategies that have to be developed,
especially in this delicate moment, are: enhancing prevention of corruption in the public
administration, especially looking at public procurement; addressing conflict of interest between
public functions and private activities or connections; promoting access to information; protecting
whistleblower; and enhancing law enforcement capacity to conduct financial investigations.
Inclusive Institutions to Leaving No One Behind: Social Protection and Inclusion of Vulnerable
Groups
Ms. Laisa Vereti, Director of Operations, Pacific Disability Forum
Question: Vulnerable groups are often disproportionally affected by a crisis such
as the COVID-19 pandemic. What are the measures public institutions can
implement to make a recovery more inclusive and rebuilding effort more resilient
for the vulnerable groups?
Ms. Vereti indicated that the normal, which was before the COVID-19, never
really worked for the vulnerable group of the most marginalized. And now, with
a new normal, ushered in by the COVID-19, it is more challenging. However, if institutions are truly
accountable, inclusive, and effective, then there is a hope of not being left behind in the face of
recoveries and resilient rebuilding.
For institutions to make a recovery and rebuilding inclusive of vulnerable groups, specifically on social
protection, removing barriers at the policy level, the design level, and the implementation level is
essential. At the policy level, systems and schemes are more likely to be disability-inclusive if the
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broader national environment is sensitive to disability. Then we can be sure that policy initiatives and
interventions will be inclusive in terms of social protection for persons with disabilities. Design level
requires such a mechanism to identify those who are eligible based on their disability. Often, there is
a different measurement to identify persons with disabilities. A medical assessment has its own
assessment, but if it does not answer to the disability or to the basis of the disability when it fails us.
And lastly, on the implementation, accessibility is still a huge barrier.
There are still considerable barriers from policy to design to implementation, which hinder inclusive
recovery, especially on social protection. Social protection plays a key role in the pandemic to ensure
resilient building and inclusive recovery. For inclusive recovery and resilient building, public
institutions need to ensure that economic recovery programmes are inclusive of persons with
disabilities and their families. Mobilization of substantial domestic and international financing are
also required to enhance health and social protection. The delivery capacities of social protection and
humanitarian crisis response programmes should be scaled up and better coordinated while ensuring
public information, crisis response measures, and protection interventions are inclusive and
accessible for all. Financial barriers to access health care should be removed and provide financial
assistance to service providers as required.
Ms. Kyung Hee Kim, Director, Seongdong Health Center, 2020 UNPSA Winner,
Republic of Korea
Question: Your initiative won the 2020 UN Public Service Award for "Hyo Policy"
in the category of delivering inclusive and equitable services to leave no one
behind. Can you tell us more about your programme and how the programme
provided services to the elderly during the COVID-19?
Ms. Kim mentioned that Seongdong
is a friendly city and implemented
HYO policy to address health,
welfare, and the social isolation of
elderly people. HYO seeks to respect
and serve elderly people. The main
model of this project is the publicprivate partnership. The publicprivate-partnership was designed to
engage public and private health
care institutes with the various
welfare offices and the community.
The partnership ensured that no senior citizens would be left out in the community. New tools, such
as ICT-based AI health care dolls and AI speakers, were introduced to help the senior citizens with 24hour health care. The integrated control center monitors the use of ICT devices, while dolls and
speakers provided information on taking medication and exercising, the cognition improvement
program, and the depression response programme.
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Accelerating the Localization of the SDGs
Professor Wang Yao, Director General, International Institute of Green Finance of
the Central University of Finance and Economics, China
Question: China has put much effort into localizing the SDGs. Can you share the
national government's strategy to localize the SDGs and lessons learned? What is
the role of green financing in accelerating the localization of the SDGs in the
aftermath of the COVID-19 pandemic?
Professor Yao indicated that China has emphasized localizing the SDGs. There are many overlaps
between the SDGs and China's national strategy, primarily due to shifting towards a growth model
with balanced economic, political, cultural, social, and ecological progress of the new normal. The
Chinese government released China's National Plan on implementing the 2030 Agenda for
Sustainable Development, which is aligned with mid-term and long-term national development
strategies such as the 35-year plan. The State Council has approved the six innovation demonstration
pilot zones for innovative sustainable development approaches. A key example of China's progress in
reaching the SDG is on fighting poverty. The Chinese government’s goal to end poverty by 2020 also
ensures that those who have been lifted out of poverty do not fall back into it. The new focus of the
Chinese Government is SDG 13 and to take urgent action to combat climate change and its impacts.
UNDP China and China International
Center for Economic and Technical
Exchanges, Ministry of Commerce
published a Technical Report on
SDGs Finance Taxonomy to localize
SDGs. The SDGs Finance Taxonomy is
the first project classification system
with impact assessment and
reporting criteria that allow
investors and project developers to
identify SDGs enabling projects. It
specializes in closing the gap of
access to socio-economic empowerment and advancing vulnerable groups beyond climate change
mitigation, adaptation, and environmental protection. While the Taxonomy is specifically developed
for China's context, it is internationally adaptable to accelerate sustainable development. The key to
success is the common language that taxonomy uses to bridge the international experience and
Chinese local market practice. The Taxonomy adopts an easy-to-application framework of the
Chinese green bond catalogue that is already familiar for most financial institutions and project
owners. This will allow the SDGs Finance Taxonomy to be consistent with Chinese financial markets.
The Taxonomy also adapts the dimensions and target groups of the International Capital Market
Association (ICMA) and Social Bond Principles to develop projects and activities.
On the journey to implement China's 2030 Agenda, green finance has played a pioneering role in
maximizing effective governance cooperation on local, national, and international levels. Green
financing is accelerating the localization of SDGs for green recovery after the COVID-19 pandemic.
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The green financial system guidelines provide a comprehensive framework for green finance to
provision and innovation by a top-down approach. Based on guidance, ministries cooperated in an
orderly manner despite their different areas such as industries, finance, and environment. This largely
avoided fragmented governance.
Meanwhile, the central governments' well-designed pilot scheme has encouraged the local and
provincial authorities to actively compete in green finance innovation. The guideline has also
strengthened the importance of mutually open international cooperation between Chinese and
overseas stakeholders in green finance investments and capacity building. China's green finance
development can't be accessible without international assistance. China is also willing to share its
experience with other emerging markets through international platforms and bilateral and
multilateral dialogues. Learning from China's success in green finance can accelerate effective,
accountable and inclusive governance in SDG finance.
Dr. Bernadia Irawati Tjandradewi, Secretary-General, United Cities and Local
Government Asia-Pacific (UCLG-ASPAC)
Question: The role of local governments in achieving the SDGs is critical and
many local governments have become SDGs champions. What can be done to
engage the local government in advancing the SDGs and encourage them to
become SDGs champions?
Dr. Tjandradewi highlighted local governments' role is very important in the
localization, and an acceleration of the SDGs as 60 per cent to 65 per cent of the SDGs targets are
related to local actions. The COVID-19 outbreak places local and regional governments (LRGs) under
unprecedented pressure, including local revenue reduction, widening of gender inequality, increased
domestic violence, mental health problems, and business closure of small and medium enterprises,
and loss of job of migrant workers. Local governments in each country face different challenges. It
could be the limited cross-sectoral cooperation, conflict of interest, and trade-offs in implementing
SDG agendas, unsustainable financial scheme, raising awareness difficulties, or the accountability and
measuring performance. For example, most local governments in Japan face challenges with limited
internalization of the SDGs, the lack of an appropriate legal system, and inadequate governance at
the local level. In Indonesia, they are mostly facing challenges related to poor vision and objective
setting, unsustainable implementation, and lack of knowledge.
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She reiterated the COVID-19 outbreak had hit all territories, yet the magnitude of the local socioeconomic crisis linked to the COVID-19 global pandemic, truly reveals the "real gap" and the missing
link in public finance. Public service provision is largely underfunded, and financing solutions must be
organized through a multi-stakeholder and multilevel process. It requires the collaborative work of
regional and national, public, and private stakeholders. These co-created solutions need to be ruled
by transparency principles and target the continuity of public services. Co-ownership and
participation in preparing for the future
are key. Digitalization is crucial as it is a big
opportunity for local governments to
improve economic recovery and improve
transparency. Addressing the pandemic's
social impacts include assessing the
pandemic's most significant social impacts
(including
gender-based
violence,
increasing poverty, quality education,
mental health), utilizing the ICT to
evaluate the social impact by online
consultation in communities, including
telemedicine. Local governments have been developing several databases as a hub for making sure
that a community gets support under safety net programmes and other support programmes that
local governments or even national governments provide. They are strengthening the institutional
capacity programme to ensure the human capital's capability towards the new normal era to
accelerate attaining the SDGs Goals. For example, providing an E-learning programme to the local
governments and public institutions.
Gaps, Opportunities, and Recommendations to implement the SDGs during the COVID-19 Era in the
Asia and Pacific Region
Ms. Katinka Weinberger, Chief, Environment and Development Policy Section,
ESCAP, Bangkok, Thailand
Question: Could you provide an overview of the SDG implementation in Asia and
the Pacific region? How has COVID-19 impacted the progress, and what can be
done to advance the SDG implementation despite the challenge faced?
Ms. Weinberger stated that, after five years into the implementation of the 2030 Agenda, the world
is not on track, which is also true for the Asia and the Pacific. This is illustrated by six transformative
entry points noted in the Political Declaration adopted by heads of state last year in September at
the SDG Summit. They are interlinked, and they are many of the aspects of the SDG framework's goals
and targets. Asia and the Pacific, in particular, are not on track in achieving six entry areas. Asia and
the Pacific are furthest behind in shifting towards sustainable, just economies and securing the global
environmental commons.
With respect to shifting towards sustainable and just economies, the region's success in boosting
economic growth over the last few decades has been accompanied by substantive environmental
degradation and a widening social divide. The recent lockdowns further exemplified this as the social
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distancing measures in response to the COVID-19 pandemic that had hit the vulnerable informal
workers the hardest and highlighted the importance of encouraging a transition from informal to
formal employment provide social protection throughout the lifecycle. With respect to securing the
global environmental commons, which centers on living within the planet-wide environmental
boundaries and protecting global ecological systems, the Asia-Pacific region hosts tremendous
biodiversity, but it's also experiencing devastating environmental degradation. Most of the Asia and
the Pacific region is extremely vulnerable to climate change. And this presents an existential threat
in many areas. The dramatic encroachments on natural ecosystems and biodiversity are linked to an
increased risk of zoonotic diseases.
She indicated we were not doing well before the COVID pandemic hit, but it is much expected that
with the COVID 19 pandemic, it will be even worse. What has begun as a health crisis has quickly
become a human and socio-economic crisis. While the crisis is imperiling progress towards the SDGs,
it also makes the achievement all the more urgent and necessary, and recent gains must be protected
as much as possible. UN ESCAP completed an analysis of Asia and the Pacific countries on how quickly
countries are advancing across the six entry points. A key takeaway is that high income is not a cure
for all solutions, and even countries with special needs can progress relatively quickly. The analysis
has also shown that there are strong synergies in performance across the entry point.
Accelerating transformation needs
setting, directing, and mobilizing
stakeholders and partnership. Policymaking needs to manage complexity;
systematic shifts to remove barriers and
realign; and lead people and institutions
to sustain change. The complex and
interlinked nature of development has
never been clearer. Adopting systems
thinking would be very helpful to tackle
this complexity.
She further emphasized the pandemic is an unprecedented wake-up call. It lays bare the deep
inequalities and exposes the failures addressed in the 2030 Agenda for Sustainable Development and
the Paris Agreement on Climate change. But countries in Asia and the Pacific region have shown how
momentum can be built around the SDGs and the transformations needed. And these experiences
will be an important part of ensuring that Asia and the Pacific region builds back better from the
pandemic. And finally, we need to leverage this moment of crisis, where usual policies and social
norms have been disrupted to implement bold steps so they can steer the world back on track
towards the Sustainable Development Goals. This is a time for a profound systemic shift to a more
sustainable economy that works both for people and the planet.
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Mr. Kishor Joshi, Joint Secretary, National Planning Commission, Nepal
Question: Nepal participated in the Voluntary National Review (VNR) in
2020 for the second time. Could you share Nepal's progress of SDG
implementation, with a specific focus on SDG 16? What are the concrete
steps taken to develop effective, accountable, and transparent institutions
at all levels for the implementation of the 2030 Agenda?
Mr. Joshi, in response, stated that Nepal has recently participated in 2020
Voluntary National Review (VNR) based on the SDG progress report 2019. According to the VNR
report, Nepal's overall progress in the SDGs is mixed. There is good progress in poverty reduction and
human development-related goals, such as education, gender equality, empowerment, and
biodiversity. The goals related to water and sanitation, energy, and infrastructure are also in the right
direction. However, Nepal lags in the areas related to hunger, industrialization, and climate change
impacts.
Regarding SDG 16, good governance and accountability are the government's priority and are still
work in progress. The percentage of women in public institutions has significantly increased. The
government is committed to strengthening the rule of law and ensuring equal access to justice to all
citizens, especially to those who are disadvantaged. It has adopted various legislations to implement
the institutional provisions on fundamental rights.
The Government of Nepal has taken the following steps to develop effective, accountable, and
transparent institutions at all levels for the implementation of the 2030 Agenda:




At the federal level, the high-level national steering committee chaired by the Prime Minister
and implementation and monitoring committee chaired by the National Planning
Commission's vice-chair and thematic committees chaired by the NPC members have been
formed. These committees focus on the policy guidelines for SDG implementation.
The Sustainable Development and Good Governance Committee of the National Assembly
and the Auditor General Office are also engaged in oversight, monitoring, and auditing the
SDGs implementation.

To accelerate the speed, coordination should be ensured. Monitoring and evaluation guidelines to
mainstream the SDGs have been developed to accelerate progress and enhance focus and efforts
towards the areas in which Nepal is behind. This will be expanded and extended up to a local level
and provincial level. For the strong implementation in the province and local levels, a steering and
monitoring committee at both provincial and local levels must be formed and implemented.
Mr. Wilson Gusamo, Assistant Secretary, Infrastructure Policy Branch,
Department of National Planning and Monitoring, Papua New Guinea
Question: Papua New Guinea also participated in the VNR in 2020. Could you
share PNG's progress of SDG implementation? Has there been any enhancement
to an institutional arrangement to achieve the SDGs such as national
commissions, coordination mechanisms for sustainable development or process
to engage non-government actors?
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Mr. Gusamo taking his turn, stated that the VNR process had helped Papua New Guinea to see a lot
of things amid COVID-19. During the VNR preparation process, PNG developed a National Institutional
Arrangement Structure building up from the Millennium Development Goals (MDG) experience. PNG
developed comprehensive SDG VNR Roadmap, and Reporting Templates for all stakeholders such as
central government agencies, private sector, civil society, development partners, and
academic/research institutions. During the process, PNG also developed a strong Stakeholder
Engagement Plan, National Institutional Arrangements (structure), and VNR Reporting Structure for
effective stakeholder participation. The VNR report presents a comprehensive picture of the localized
SDGs' alignment and implementation in PNG's Medium Term Development Plan (MTDP) 3, 2018-2022,
as the first vehicle in implementing the SDGs.
Some of the challenges during the preparation of VNR is lack of reliable data/data gaps, high-turnover
of focal points and lack of capacity and untimely Submissions of Reporting Templates, lack of funding
to implement some tasks to meet VNR requirements and some workshops, especially at the subnational did not happen due to COVID-19; and UN strict deadline amidst the COVID-19 lockdown not
allowing sufficient time for VNR presenting countries and technical issues for virtual within the
country.
Lesson learned from the VNR preparation process include the need for financing for the SDGs and
strengthening capacities of organizations at all levels; strengthening sub-national government
capacity in SDGs, including CSOs, youth and private sector; and data coordination and analysis,
formulate a more user-friendly reporting template targeting provinces, develop provincial and district
indicator framework using the national 279 localized indicators to build PNG's SDG VNR
database/mini-website.
Question: How has COVID-19 impacted governments' effectiveness and efficiency?
Ms. Upma Chawdhry, Member, United Nations Committee of Experts on Public Administration (UN
CEPA)
Firstly, for the government, it was increased stress on digitization and digital tools. For example, the
contact tracing apps became the centerpiece for countering COVID-19 in several places worldwide.
Like the private sector, the public sector also made greater use of virtual meetings, conferences, etc.
But we also became open to the charge of invasive data collection. As a result of lockdowns and social
distancing, government officers are functioning at less than their full strength, which has a negative
impact on efficiency. But at the same time, the government employs a work discharging a broader
range of functions and perhaps more effective than before.
There is a renewed emphasis on the government's central role, economically and financially.
Governments have to adopt innovative ways to provide stimulus to the economy while ensuring that
the pandemic's impact on individual influence, particularly the frontline health workers, is managed
and handled.
Governments have to effectively communicate the need for masks for maintaining social distance
symptoms. The public sector's greatest challenge was keeping the communities together and moving
them together to follow the protocols and take up the protocol. The crisis is still with us, issues are
still unfolding, and the governments will have to keep reinventing and manage.
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Plenary Session II – Partnerships and Capacity Development to Implement the
Sustainable Development Goals and Build Resilient Societies
Opening by the Session Moderator – Dr. Hyunsook Kim, Senior
Programme Management Expert, UNPOG from the Ministry of the
Interior and Safety, Republic of Korea.
In the opening, Dr. Kim stressed the importance of partnership is
widely recognized in sustainable development. In this regard, the
private sector, civil society, youth, and vulnerable groups are key
actors and co-creators for the implementation of the SDGs. She also
stated the session purposed to examine ways to strengthen regional cooperation and key stakeholder
engagement. Developing capacities for effective, accountable, and inclusive institutions in the
context of building back better and accelerating the SDG implementation was also addressed.
Strengthening Regional Cooperation
Mr. Ashish Narain, Principal Economist, Sustainable Development and
Climate Change Department, Asian Development Bank (ADB)
Question: In what ways can regional cooperation be strengthened to
help in building more resilience in Asia and the Pacific region?
Mr. Narain, in response, revealed that regional cooperation is critical in
building resilience and sustain progress towards the SDGs. This would
require greater information sharing, capacity building and policy
coordination among countries. Digitization of supply chains will be
critical too- interoperability of data systems, data security, and harmonization of protocols will be
necessary. Trade facilitation by governments will need to target new kinds of trade, particularly by
small and medium sized enterprises, that the digital economy enables. Finally, regional cooperation
will be required to reduce vulnerabilities and strengthen capacities to mitigate shared risks from
health-related issues.
He described work that the ADB has been doing along all these fronts to overcome the disruptions to
trade brought about by the recent pandemic and promote supply chain driven growth. ADB has
promoted building resilience in critical connectivity infrastructure, for e.g., by investing in health
infrastructure, strengthening protocols and facilities and building capacity as through the Sri Lanka
health system enhancement project. Furthermore, ADB has been working with private sector
stakeholders to create and promote regional digital standards and protocols that will drive
interoperability along the entire trade supply chain. It has also been supporting governments in
modernizing and advancing cross-border e-commerce for SMEs through streamlining legal
framework, custom processes and use of ICT to make trade more inclusive and improve
developmental outcomes.
Mr. Alikhan Baimenov, Chairman of the Steering Committee of the Astana Civil Service Hub,
Kazakhstan
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Question: How can institutions build capacities to enhance resilience? Can you share initiatives of
Astana Civil Service Hub in recovery from the COVID-19 and SDG implementation?
Mr. Baimenov recommended paying great attention to leadership and human
resources policies as well as technology in public administration to build
capacities to enhance resilience. Mr. Baimenov also explained the public trust
in the pandemic era is paramount as it drives, stimulates, motivates, and
provides confidence in responding to the pandemic. He emphasized the
importance of cooperation and partnership, especially in the pandemic era.
Astana Civil Service Hub and the UNDP in Kazakhstan, with the support of the
Ministry of the Interior and Safety, Republic of Korea, will implement the joint
project on capacity building for innovation in governance and digitalization of public services in
Central Asia in 2021 in its continued effort to promote knowledge sharing and learning between
countries.
Stakeholder Engagement for Recovery and Acceleration of SDGs Implementation
Mr. Neel Ratan, Global Leader, Digital Government Network,
Government and Public Sector, PwC India
Question: UNDP has partnered with PwC on private sector
strategies for pandemic recovery. Can you tell us more about the
initiative and the private sector's role, not only in recovery but
also in the acceleration of SDGs implementation?
Mr. Ratan mentioned that the pandemic has an unparalleled negative impact on the realization of
the SDGs. The response to the crisis needs the whole-of-government and a whole-of-society
approach where every crucial stakeholder engages effectively for the holistic development of
strategies and solutions. PwC is working on structuring and implementing various solutions to
mitigate major challenges as a strategic partner to the UNDP flagship initiative Recover Better
Together with the COVID-19 Private Sector Global Facility. This facility is operating at a global and
national level to enable the multi-sector whole-of-government and the whole-of-society approach to
tackle the crisis. PwC has been involved in this initiative from the conceptual stage and has been
playing an instrumental role in operationalizing. The initiative is in the process of designing and
developing finance and policy solutions, the organization structure, governance structure, along with
anchoring the multi-stakeholder engagement. This engagement presents an opportunity for quick
adoption of the various solutions that are developed through the initiative.
In terms of the private sector's role in recovery, Mr. Ratan highlighted its role in vaccination, which
can complement the government's efforts across the world. He also discussed how cooperation and
partnerships emerged between governments and the private sector to enforce pandemic norms,
supply essential medical equipment, welfare, and delivery. In addition, he believes a quick recovery
is only possible when private investments pick up the pace with returning normalcy.
In the post-pandemic world, he emphasized the two areas where the private sector will play a crucial
role in accelerating the realization of the SDGs. One is through more investment into sustainability
from the investors and making sure such investments materialize. Another is through the realization
of specific goals such as the greater role of the private sector in health and education. For example,
the digital divide is playing such a detrimental role in digital education. Greater private sector
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involvement is envisaged in the development of capacity and delivery of education technology
solutions. The pandemic has also emphasized the economic importance of incorporating sustainable
practices into enterprises' daily operations and expects corporate social responsibility to play a key
role in realizing SDGs around innovation, sustainable cities, and decent work, among others.
Mr. Gomer Padong, Director, Philippines Social Enterprise Network,
Philippines

Question: Civil society was a key stakeholder in the development of
the 2030 Agenda. What can civil society do to ensure inclusive and
equitable recovery from the COVID-19 and contribute to the
successful realization of the Agenda?
Mr. Padong noted that civil society was a key stakeholder in the 2030
agenda, and its role continues to carry importance in ensuring inclusive and equitable recovery from
the COVID-19. Active civil society involvement has resulted in positive results, including a coordinated
response, increased community engagement and risk communication, inclusivity of different sectors
in the response, as well as civil society involvement in advisory and technical committees.
He also shared insights from
webinar series organized by the
Institute
for
Social
Entrepreneurship in Asia. The
webinar confirmed the value of
multi-country learning platforms
of social enterprises and civil
society organizations by featuring
models, initiatives, and networks
in responding to the COVID-19
pandemic. The modular initiative
was an inspirational story
demonstrating various roles of social enterprises and civil society organizations in responding to the
pandemic that promoted the value of social equity, sustainability, and solidarity in protecting and
catering to the unmet needs of the marginalized and most vulnerable sectors and communities.
Moreover, multi-county learning platforms are needed to support and draw from local expertise in
building new and enhanced capabilities among social enterprises, resource institutions, civil society
networks to respond to rapidly changing reality for recovery.
In order to contribute to the SDGs effectively, a system of responsive tools and local capacities to
measure impact and progress are necessary in addition to the commitments of social enterprises and
institutions.
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Mr. Mohammad Naciri, Regional Director, UN-Women Regional office for Asia and the Pacific,
Bangkok, Thailand
Question: While gender equality is its own SDG, progress is uneven. In
the context of COVID-19, gender equality matters in effective response.
Can you talk about how and why gender matters in the COVID-19
response?
Mr. Naciri stated emphatically that any pandemic or crisis exacerbates
existing inequalities. In the case of the COVID-19, it has
disproportionately affected women and girls, especially in Asia and the
Pacific region. First, there has been increased discrimination and
violence against women. Some examples are widespread stigma and
marginalization linked to race and gender and increasing gender-based violence and protection risks.
Also, where women are primarily responsible for procuring and cooking food for the family,
increasing food insecurity due to the crisis has placed them at a heightened risk to other forms of
domestic violence.
He also noted the challenges in meeting the needs of women healthcare workers, including first
responders and care workers, as they constitute 70 per cent of the workforce in these sectors.
Moreover, there has been an increased gender gap in the economy as women are more likely to be
employed in the informal sector and have taken up additional unpaid care work and domestic
responsibilities such as caring of the elderly and homeschooling of children. They also have less access
to social protection.
Often, women are excluded
from leadership roles when
designing and implementing
responses to the COVID-19.
While women make up 70 per
cent of the healthcare in
providing pandemic responses,
they are marginalized from the
decision-making space.
The UN-Women has been
working with governments to
address the existing inequalities, especially looking into the economic stimulus packages and law
enforcement to cyber crimes and cyber harassment as the violence against women has moved into
cyberspace. Advancing women's leadership in response and recovery of the pandemic has also been
the focus of the UN-Women to ensure minimum representation of 30 per cent of women at national
and sub-national levels.
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Ms. Sera Yun, Winner, 4th Youth
Forum on SDGs Implementation
Question: How can youth be
energized and engaged in building
resilient and sustainable societies?
What are the ways to meaningfully
engage them?
Ms. Yun proposed the threepronged connectivity approach to
engage youth in building resilient
and sustainable societies with a
focus on market and decision-making activities.
She suggested the youth's market preparedness must be strengthened by developing future proof
skills through e-learning, project-based learning, and digital literacy to empower the youth with
necessary skills that are relevant and marketable. However, the internal development of the youth
alone is not sufficient in assuring resilience. Rather, it should complement the external development
of systems, policies, and institutions that define a job market for the youth. To this end, the youth's
market readiness should be a two-way concept that applies to both the youth and the market itself.
Regarding inclusive decision-making of the youth, there was a common concern raised in the Youth
Forum surrounding the one-time nature of many projects and opportunities that involve the youth.
It is important to further institutionalize the youth inclusion mechanism in the decision-making
processes through what could be called "youth checks." Governments can conduct assessments or
establish built-in mechanisms to evaluate and monitor the impact of the government's actions on
future generations and to utilize these findings to promote greater youth inclusivity. Furthermore,
expanding opportunities or platforms for the youth to take actual positions and political posts was
also reminded as a part of ongoing efforts to tangibly and sustainably empower the youth.
Mr. Sanjaya Bhatia, Head, UNDRR Office for Northeast Asia & Global
Education and Training Institute (ONEA & GETI)
Question: Risk-informed governance is becoming more critical in the
current context. What can governments do to move towards riskinformed sustainable development?
Mr. Bhatia explained the steps governments could take to improve
their risk governance. One is to join international and regional
initiatives and networks. With the global framework with resilience in
mind, these networks provide a good platform for exchanging ideas with peers and understanding
how to adapt and adopt. The other is to use many available tools such as resilience markers in the
public budgets used as a checklist to make sure that resilience is being addressed in all development
investments. Another useful tool is the Health Score Card that can be useful for the local and national
governments to manage the current pandemic.
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Another possibility is to enhance the capacity of the civil servants both at the national and the global
level so that they are in a position to implement the Sendai Framework, the SDGs, the Paris
Agreement in cohesion. All three are interconnected and interrelated.
UNDRR provides training to about
1,000 civil servants at both national
and local governments from
countries
worldwide
and
coordinates with training institutes.
UNDRR has recently launched a
new initiative called Making Cities
Resilient 2030 (MCR2030). The
initiative includes all key urban risk
reduction partners from around the
world to help cities improve local
resilience and adopt the Sendai
Framework in cohesion with the SDGs, the Paris Agreement, and the New Urban Agenda.
Lastly, he stated that governments need to approach disaster risk reduction as a multi-sectoral and
multi-stakeholder process that leaves no one behind to ensure everyone is part of the process.
Ms. Karma Hamu Dorjee, Chairperson, Royal Civil Service Commission
of Bhutan,
Question: Can you share Bhutan's experience in responding to the
pandemic? What are the lessons learned? What are the plans for
strengthening capacities for future shocks?
Ms. Dorjee illustrated how the Bhutanese government and multiple
stakeholders successfully collaborated to contain the COVID-19 in the
country. In regards to lessons learned, she first points out to the leadership. The strong leadership
coupled with political will and a whole-of-government approach was a key to the effective and
efficient management of the COVID-19 pandemic.
She also noted an agile and flexible approach in managing and mitigating the effects of the pandemic.
For example, the procurement rules were simplified to help with the procurement of medical
equipment and PPE. Similarly, there was a monetary and fiscal measure to mitigate the devastating
effects of the pandemic. Also, the greater level of collaboration with stakeholders, including nongovernment organizations and volunteers.
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She also highlighted how the pandemic is
an opportunity to foster structural reforms
in building effective disaster management
systems by accelerating the digitization
process, the digital economy, and
simplifying the process to reduce red tape.
The Bhutanese government has been
building government capacities by
investing in soft skill training for all civil
servants at managerial and supervisory
positions, including clinical staff working in
hospitals. Given the current stressful
situation, training is offered on
mindfulness, emotional intelligence, and building competency framework on virtual learning
platforms. Coaching and mentoring are mandatory for all supervisors to enhance performance,
communication, and work culture.
Question: I would like to know if you have examples of countries who have experienced disaster events
during the COVID19 and how the respective countries have tackled the situation in terms of response
and recovery as well as resilience.
Mr. Sanjaya Bhatia, Head, UNDRR Office for Northeast Asia & Global Education and Training Institute
(ONEA & GETI)
This is called a cascading emergency - like that of the COVID-19 and cyclones in the Philippines,
Bangladesh, and Central America. Another example is the Great East Japan Earthquake which caused
the tsunami and the Fukushima problem. In order to prepare for the complex disaster situation, it is
good to have standard operating procedures and guidelines in place beforehand and develop
scenarios for the risk planning so all these complexities could be managed and better anticipated.
Question: How can digital financial literacy help sustain livelihoods for single female-headed
households?
Mr. Mohammad Naciri, Regional Director, UN-Women Regional Office for Asia and the Pacific,
Bangkok, Thailand
Financial literacy is important to control, access, and utilize earnings effectively. It allows how to
spend and capitalize on opportunities. However, only a privileged few have access to tools and
knowledge. UN-Women is working with a partner to introduce digital wallets in 26 countries, focusing
largely on women who are not bankable to facilitate access to financial services. Such partnerships
will be the way for the future that combines public services with the private sector, philanthropy, civil
society, and people.
Mr. Ashish Narain, Principal Economist, Sustainable Development and Climate Change Department,
Asian Development Bank
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Financial inclusion is becoming a very powerful framework for building financial resilience and
reducing vulnerabilities. When financial systems are more inclusive, they empower individuals,
especially vulnerable segments like women-headed households, against risk and help build resilience.
Increasingly, most of these services are now getting transmitted digitally, so financial literacy,
especially digital financial literacy, becomes an important instrument for effectively accessing and
utilizing these services.
According to the ADB study for South Asia and Sub Saharan Africa, it is found that financial literacy
tends to increase the propensity of vulnerable households to save and to borrow. And in some
segments, digital financial literacy has an even larger impact than financial literacy. This is probably
because some of the vulnerable segments are more likely to rely on digital mechanisms, either
because of the time or safe travel as travel is often costly and risky. At the same time, the study also
showed that there are gender effects that the positive effects of digital literacy are higher for males
than females. This finding points to the persistence of other barriers that also need to be tackled
alongside digital literacy to really have an impact.
Question: What strategy is suggested to follow to build the capacity of the local government to
mitigate the spread of COVID-19?
Ms. Karma Hamu Dorjee, Chairperson, Royal Civil Service Commission of Bhutan
Bhutan has been trying to decentralize and give the local governments opportunities to have their
own allocated funds for training. They choose the training to strengthen their own capacity, but the
training needs to be aligned to the particular occupational group's competency framework.
In terms of building the capacities for disasters, the Department of Disaster Management has
frameworks in place. The local governments are encouraged to work with the Department to build
capacity and resilience to be better prepared from the beginning.
Mr. Neel Ratan, Global leader, Digital Government Network and Government and Public Sector, PwC
India
Mr. Ratan added that utilizing timely and fast digital interventions, especially in providing bite-sized
learning modules, has a good impact as compared to longer learning modules in training. Delivering
effective digital training quickly and in a timely manner could be an interesting strategy for capacity
building.
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Plenary Session III – Digital Government Transformation and Innovation for
Building Back Better
Opening by the Session Moderator - Mr. Keping Yao, Senior Governance
and Public Administration Expert, UNPOG/DPIDG/UN DESA introduced
Session III and underscored the significant role of Digital Government
Transformation and Innovation for Building Back Better.

2020 UN E-Government Survey: Digital Transformation in Asia-Pacific
Mr. Vincenzo Aquaro, Chief, Digital Government Branch/DPIDG/UN DESA.
Question: Can you provide a snapshot of digital government development in
the Asia Pacific region, as illustrated in the E-government Survey 2020? How
have countries in the region utilized ICT tools in managing COVID-19 recovery?
Mr. Aquaro stated that according to the 2020 United Nations E-government
Survey, the global average E-Government Development Index (EGDI) value
continued to rise, reaching 0.6 in 2020 compared to 0.55 in 2018.
When you compare regions by EGDI, Asia is in the second position with an
EGDI score of 0.64, followed by America (0.6), Oceania (0.53), and Africa (0.39). Europe leads with an
average of 0.82 EGDI score. It is worth noting that in Asia, the levels of e-government development
are highly diverse. The region has the widest variance in EGDI value with 72% of the Asian countries
in the high or very high EGDI group. 25 per cent of the countries belong to the middle EGDI. Only one
country, the Democratic People’s Republic of Korea lies in the lower EGDI.
This gap points to the persistent challenges that continue to undermine the development efforts of
many countries in the region, in particular the list of developed states. Despite some development
gains and investment in technology in several groups of countries, the digital divide continues to
persist. Nonetheless, the use of digital technology could create new opportunities for developing
countries to bridge the digital divide. However, while developed countries that have existing
technological infrastructure experience the benefit of such innovation, many other countries have
potentially been left behind, adding another dimension to the already widening digital divide.
The survey further showed that Asia
increased its average value by 10 per cent
from 2018 to 2020 (2018-0.57 and 20200.64), becoming the second most
advanced region in e-government
development. The improvement was
primarily driven by infrastructure
development. Asia further distinguished
itself as the region with the highest
number of countries that significantly
improved their EGDI, and the third in the
world with the largest share of the country achieving higher GDP level in 2020. For the first time,
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China, Kuwait, Malaysia, Oman, Saudi Arabia, Thailand, and Turkey joined the group of leaders that
comprise of the Republic of Korea, Singapore, and Japan in the highest rating class. Countries that
experienced a significant improvement in EGDI include Bhutan, Cambodia, Syria, Armenia, Indonesia,
and Cyprus.
Mr. Sung Joo Son, Director of Digital Government Cooperation, Ministry
of the Interior and Safety, Republic of Korea.
Question: Can you share Korea’s strategy in promoting digital government
transformation?
Mr. Son stated that in order to build a better government that embraces digital transformation
opportunities, the Korean government developed the Digital Government Innovation Plan and Digital
New Deal in October 2019. However, in the wake of COVID-19, the government presented the revised
plan in June 2020. The plan outlines directions and specific initiatives in four areas of government:
service, data, digital infrastructure, and private-public partnership (PPP).
In the area of service, the government plans to re-engineer the government administration process
to provide more seamless and secure contactless services to the citizens. For example, both the public
and private sectors could use mobile card ID for digital identity verification and contactless services.
In 2021, citizens will be able to use an AI-based Public Secretary, one of many digitally driven ways to
improve service delivery. The government plans to integrate several online public services.
In the case of data, the government will launch “my Data Initiative.” This initiative seeks to protect
personal information and data sovereignty, given that each person will be providing specific data that
the public sector needs. This will ensure that only necessary information is given. For PPP, the
government will create a collaborative digital ecosystem to promote private-public partnership. In
that regard, the Korean government has opened its public data much more than before. The data
under consideration include the use of specific market news public data and unstructured data like
autonomous driving, smart city, healthcare, and so forth. The intention is for industries to use the
data to develop advanced and convenient services. For example, private companies are creating
applications for public services.
Korea enhanced its digital infrastructure into a more inclusive and efficient tool in delivering
government services. For example, IoT is now used for early warning systems. Artificial intelligence is
used in cybersecurity to keep the current systems from cyber threats. Also, the Ministry of Interior
and Safety has been installing public WIFI and high-speed network. It has been offering digital
competence education for all citizens at its Digital Computing Center to enable everyone to use ITbased services. The education infrastructure has been digitized, the contactless industry has been
fostered and emerging technologies have been applied to key social infrastructure.
He further stressed that one of the Digital New Deal strategy projects is ‘Intelligent Government’,
which will utilize new digital technologies like 5G network and blockchain technology to quickly
process and provide customized public services. This will see the expansion of noncontact public
service, including the issuance of government documents based on the mobile identification system
and the provision of customized information on the government's subsidy and pension plans.
Blockchain technology will be adopted in 120 pilot projects in areas closely related to people's lives,
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such as the receipt of welfare benefits, real estate transactions, and online voting. Another project is
the Data Dam. Here, 5G and AI will be integrated throughout all sectors by strengthening the
foundation for data collection, processing, trading, and utilization. A total of 142,000 public data sets
will be made available to the public and 1,300 types of data will be collected for running the AI.
H.E. Vice Minister Mr. Askar Serikovich ZHAMBAKIN, Ministry of Digital
Development, Innovations and Aerospace Industry, Republic of
Kazakhstan.
Question: Can you share Kazakhstan's experience in providing integrated
services to promote more cooperation among different agencies? What
are the capacities needed at individual, institutional and societal levels for
promoting digital government development for sustainable development?
In response, Mr. ZHAMBAKIN stated that to provide the resilience of government services during
COVID19, the Kazakhstan government, through its Ministry of Digital Government, Innovations and
Aerospace Industry, provided the biometric identification services and the digital signature. Using
biometric identification, citizens can acquire a digital sign for government services. At the moment,
82% of public services are online.
When it comes to cooperation amongst different agencies, there is usually a weekly meeting between
Chief Digital Officers in several main government agencies and ministries. Themes from these
agencies help to design and implement the changes needed. To promote government services on a
wider scale, the ministry is partnering with banks and private sector companies. Services are being
moved to products that citizens are currently using like bank applications and messengers. Moreover,
the small enterprise registry and the car registry have been moved online to eliminate paper
documentation entirely.
In addition, digital documents have been introduced. Through a mobile application, citizens can see
all their main documents from the driving license, national identity card to diplomas, and so forth.
For a completely seamless process of obtaining public services, the country is working on building a
digital identity system based on biometrics.
Mr. Khemera Mok, Director, Department of E-Government, General
Department of ICT, Ministry of Post and Telecommunications, Cambodia.
Question: Can you share Cambodia’s strategy for digital transformation, as
well as challenges and opportunities?
Mr. Mok in response stated that Cambodia has an ICT Master Plan (ICT
Master Plan 2020) with five priority initiatives: e-government framework,
cybersecurity, e-education, e-commerce, and e-tourism. It also has a policy around ICT, namely ‘the
Telecom-ICT Development Policy 2020.’ It was developed to strengthen and widen Telecom-ICT
infrastructure connectivity, enhancing human resource development, and promoting the ICT industry
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and ICT use. The telecom regulator of Cambodia was formed upon the promulgation of the telecom
law in 2015.
Cambodia is currently working
on establishing a policy
framework that focuses on the
digital economy and digital
government transformation.
There is a draft on the digital
government framework in
place. Its goals are smart
government
and
digital
economy, while the objectives
are open government, good
governance, digital economy
acceleration, and public services efficiency. Its principles include the once-only principle,
interoperability as an ecosystem, and land and expand for efficiency. Its institutional arrangements
focus on leadership and capacity building, institutional arrangement, and funding and procurement.
Cambodia’s digital government strategy is defined in three key strategies: digital key enablers, public
service digitalization, and data-driven governance. Under the digital key enablers, the government
established service enablers such as government data center, digital ID, digital signature etc. to
support current businesses and enhance new business development. Under the public service
digitalization, the government is bringing frontline public services online to foster public sector
productivity and competitiveness. Under data-driven governance, it is developing open data and
data-driven government systems to unlock economic value, encourage public engagement, and social
innovation.
Digital Government for Disaster Risk Reduction and Sustainable Development
Dr. Erin Hughey, Director of Global Operations, Pacific Disaster Center
(PDC).
Question: The importance of Disaster risk reduction is well-noted for
successful sustainable development. Can you tell us about the role of
Disaster Risk Management and what your organization does to support
countries?
Dr. Hughey indicated in advancing DRR and encouraging sustainable
development, and technological innovations have to be coupled with riskinformed governance. This helps to ensure that stakeholders have the necessary insight to make
informed decisions. The Pacific Disaster Center (PDC) aims to bring the best data and information and
then leverage technological advances to get the data in the hands of decision-makers. The
organization does historic risk assessments to inform general disaster preparedness and early
warning.
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For the global community to build resilience, there is a need to aggressively refine assessment
outcomes. This gives a clear path for policymakers, most of whom are not scientists. The PDC
enhances local assessments, sub-national assessments, regional assessments, and global
assessments, and then works to translate those scores into insight, ensuring that the
recommendations are contextualized with clear courses of action.
Despite the ongoing COVID-19 pandemic, technological platforms like Zoom and Facebook help
support remote management of disaster risk reduction. There is a need to ensure that these small
steps are integrated with face-to-face platforms and are part of our policy governance. Combining
non-traditional data sources with authoritative data sources helps to support decision making.
Expanding transnational data sharing
and sharing of policies is of paramount
importance. It helps to ensure that in
the face of climate change and other
cross-border hazards, we are not
restricting ourselves to the way that we
conceptualize these problems or their
potential
solutions. For
instance,
climate change impacts all of us and
hence the need to leverage
collaborative data and data standards.
In that regard, PDC supports opensource data with transparent development and clear metadata to inform important decisions across
the board. To aid that, PDC has a multilingual Disaster Alert Technology that helps to conceptualize
and operationalize data. One can access it through a smartphone or a similar technological device.
Everyone is becoming a data provider when it comes to disaster risk reduction, which translates into
a collective group when assembled. An example of that is one of PDCs collaborative initiatives with
UNOCHA and the World Food Program. They pull together critical data and information during times
of disaster to inform decision making. The data relates to relief support for areas most significantly
impacted, taking into consideration the vulnerabilities, the socio-economic conditions as well as
cultural conditions on the ground.
Additionally, PDC has a national disaster preparedness baseline assessment that focuses on the
operationalization of data for decision-makers. Through this, detailed hyperlocal, sub-national and
global assessments are filtered through a disaster management analysis specific for policymakers.
Dr. Ebinezer R. Florano, Professor, National College of Public
Administration and Governance, University of the Philippines,
Philippines.
Question: What are the required institutional arrangements to help
harness digital governments for DRR potential and build resilient
communities?
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Dr. Florano stated that cause-and-effect planning tools like a SWOT analysis or policy modeling
canvas could help formulating a given institutional arrangement. Project NOAH (Nationwide
Operational Assessment of Hazards), a project in the Philippines, illustrates how an institutional
arrangement can be modeled for DRR. It was designed to produce hazard maps that can be utilized
for early warning for disasters.
The Philippines has natural disasters that
generally cause a lot of casualties. One of the
reasons why there used to be many casualties
was the lack of awareness of looming disasters
and events. Project NOAH was therefore
conceptualized to mitigate and address this
existing gap. The strategies employed on this
project came with updated digitized hazard
maps and a design center that would offer
services to ongoing challenges.
From a governance aspect, the project was created in recognition of the fact that regular government
bureaucracies tend to drag their mandate and function. The Department of Science and Technology
at the University of the Philippines oversaw the creation of the project. It was supported by 56
organizations, including national government agencies, local government agencies, academic
institutions, non-governmental organizations, and telecommunication companies. The government
provided the funding, part of which was used to buy state of the art equipment for the project’s
activities.
After its inception, there was an increase in awareness of extreme weather events and disaster risk
reduction and management, resulting in a decrease in casualties and property damage due to natural
disasters.
Mr. Anitelu Toimoana, Director of Information and Technology, Ministry of
Meteorology, Energy, information, Disaster Management, Environment,
Climate Change and Communications, Tonga.
Question: Can you tell us more about innovative initiatives and how they can
be applied to recover from COVID-19 and promote sustainable development?
Mr. Toimoana stated that ICT and digital tools provide stakeholders more
ways to seek information before and during disaster situations and to look
for fast and efficient support in the emergency management process. Coordination in an emergency
requires the most current information and such information must be communicated in realtime. There is a need for an integrated communication and information system for disaster
management that provides efficient, reliable, secure exchange and information processing.
ICT can play a pivotal role in monitoring, mitigating, and adapting to climate change challenges. Both
developed and developing countries suffer the impacts of climate change. However, developing
countries have planning challenges, a lack of robust awareness systems, and un-educated
communities. Insufficient training in many social, economic, and political factors are the main
obstacle in deploying and adopting ICT in developing countries.
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To address some of these challenges,
Tonga’s government has been
leveraging ICT to mitigate the effects
of climate change. One of the items
being developed is the statistical
framework. The
government
established a Government Digital
Platform that consists of three
components:
Government
Data
Center, Government Secure IT
Network,
and
the
Unified
Communication
Protocol.
The
platform is being developed in preparation for the next phase of Tonga’s economy and government
system integration, in readiness for online services.
The country has also been developing local and regional internet exchange points (IXP) to localize
traffic and develop a more resilient communication system. There is also a system to post data to the
web to get real-time information on sea levels. The warning systems in place use frequency to
activate sirens. In case of a disaster, like a tsunami, the siren is activated within three minutes.
Mr. Samuel Danaa, Associate Capacity Development Expert,
UNPOG/DPIDG/UN DESA.
Question: How can we leverage digital government and frontier
technologies for DRR and resilience?
Mr. Danaa underscored that digital government and ICTs have become
increasingly important as countries across the world strive to
accelerate DRR and the achievement of SDGs. Digital government and
ICTs present enormous potential in improving public service delivery, increasing citizens' engagement,
enhancing transparency, and fostering accountability and inclusion.
Leveraging digital government and frontier technologies such as geographic information systems
(GIS), remote sensing, big data, open government data, drones, big data analytics, artificial
intelligence (AI), and blockchain can enable governments to effectively anticipate, prepare, and
respond to the multiplying threat of disaster risks. More so, robust, timely, accurate, disaggregated,
people-centered, and accessible information is key to decision making for DRR as well as building
inclusive societies. Simple basic ICT tools such as mobile phones provide data for predicting disasters
and early warning systems. Real-time mobile phone data can also provide valuable insights into
disaster response systems to help conduct rapid assessments in saving lives and mitigating impacts.
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He further highlighted that digital
government also has the potential to
enhance E-resilience through the use of
ICTs at the local level, particularly in all
phases of the DRR process. Although
digital Government and ICTs have been
very important for ensuring DRR and
Resilience, unfortunately, there is a
widening digital divide across countries.
The very first step in bridging the digital
divide is by addressing systemic
inequalities that exist in society, including limited resources, weak infrastructure base, and
insufficient capacities.
On the other hand, bridging the digital divide to ensure inclusion requires developing digital
government capacities. Strengthening digital capacities will invariably help bridge the digital divide
and ensure e-resilience and digital inclusion for DRR. Providing resources and ensuring adequate ICT
infrastructure and the availability of affordable and accessible technology such as mobile telephony
and high-speed internet connectivity is equally important.
Bridging the digital divide must focus on addressing systemic inequalities and ensure inclusion by
developing digital government capacities. Leveraging digital government and frontier technologies to
increase access to reliable, accurate, and timely information at all levels of society is critical to ensure
DRR and the building of resilience.
Public Sector Innovation for Responsive Service Delivery.
Mr. Giulio Quaggiotto, Head, UNDP Asia and the Pacific Innovation
Center.
Question: How are countries embracing innovation, and can you show us
some success stories?
Mr. Quaggiotto mentioned that innovative public service delivery is
interconnected with life events. If we want to bring a radical change to
services, we need to make a radical change in organizations that deliver
them. Sometimes the most popular innovations are not so much about
improving marginally or incrementally within existing frameworks but redesigning organizations
around a completely different type of logic.
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In that regard, one of the success stories is Bologna. Bologna is the only city in the world with a civic
imagination office. The office was created because even though citizens wanted to help the
municipality, there were a number of legal constraints that restrained them. Through the office,
Bologna has created a citizen-government collaboration pact. Citizens can take ownership of a certain
type of service while the government focuses on others. For example, during COVID-19, many food
delivery people found themselves in a very
vulnerable position. The office of civic
imagination created a cooperative called
‘ethical deliveries,’ which redesigned the
logic of a platform economy to provide fair
protection for people who deliver food
around the city. This is an example of
radically rethinking service delivery rather
than just marginal improvement.
COVID-19 has spurred this type of radical
rethinking quite dramatically. It has been a
period of dramatic experimentation on services across the world. That said, there are a few things
we need to keep in mind. Digitizing many products without really having a chance to fully evaluate
who's included, who's excluded, safety nets considerations, and issues of identification has ended up
creating conditions that exclude more people. We need to be community-centered by creating
possibilities for decentralized action and reaction.
Mr. Surasak Riangkrul, Deputy Permanent Secretary, Office of the Permanent
Secretary, Office of the Prime Minister, On behalf of Nong TaTam Sub-district
Administrative Organization, 2019 UNPSA Winner, Thailand.
Question: Could you introduce the self-reliant solar energy case from Thailand?
Mr. Riangkrul recounted that the Nong TaTam Sub-district in the south-west
of Bangkok previously had no electricity and water supply. To address this, the
district administrative office initiated the self-reliant solar energy project four years ago. The
appointed committee set up a solar energy community project for solar energy electricity. To get the
project going, the Ministry of Energy assisted by training technicians while private companies offered
solar energy equipment.
From this project, we can infer that cooperating with people at the village in the planning to solve a
given problem is important. Exchanging opinions and good cooperation is essential. Having a fund
structure is also important.
The key successful factors for the project were; PPP, the community fund and good long-term
planning. Teamwork and good cooperation have proven very essential too.
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Ms. Arifah Sharifuddin, Senior Manager, Digital Inclusion Division,
Malaysia Digital Economy Corporation, Malaysia.
Question: Can you share some of the innovative practices and plans that
your organization is promoting in the public sector?
Ms. Sharifuddin detailed that Malaysia has six strategies to overcome the
impact of COVID-19. These are; resolve, resilience, restart, recovery,
revitalize, and reform. The first four are on track now. These aspirations
have raised the country’s expectations for better economic growth, fairer
income distribution, and better welfare for all Malaysians. She presented two innovative cases that
Malaysia, through the Malaysia Digital Economy Corporation (MDEC) are implementing to improve
the public sector.
The first case study is on leveraging
the digital economy in addressing
the rising unemployment rate. The
program is a global online workforce
model called Glow Penjana. It is
poised to use the digital economy to
address the rising unemployment
rate. Globally, there has been a
change
in
the
employment
landscape, from the conventional to
the independent freelancing and remote working. This trend got traction in 2015 with the emergence
of many digital freelancing platforms. It has now been accelerated by COVID-19. The Glow Penjana
program seeks to take advantage of this opportunity to change the employment landscape in
Malaysia and provide more opportunities while at it. Some of the program packages include the
training of participants. Participants undergo a three-day intensive training and are taught how to be
a good freelancer, create a profile page, publish their rates, bid for projects, and conduct themselves
during online interviews, amongst other incentives.
The second case study is on stimulating the economy and propelling business through digital means.
The case, a public-private partnership approach, has the government working closely with ecommerce platform partners to stimulate the economy and propel businesses digitally. Here, MDEC
runs two programs. One is on the Micro and SMEs E-commerce Campaign, and the other one is Shop
Malaysia Online. The Micro-SME Ecommerce Campaign is an initiative by the government to
encourage the adoption of e-commerce by
local businesses. The focus is to help micro
SMEs widen their market reach via ecommerce and encourage more local
businesses to adopt e-commerce capabilities
as a new sales channel. Shop Malaysia Online
features sales campaigns to encourage online
consumption. This was initiated by the
government with support from the 22 e34

commerce partners. Through the project, MDEC intends to stimulate local domestic spending. So far
the campaigns have generated about 1.2 billion RM in sales for Malaysian businesses. 210,000
Malaysian merchants and registered micro SMEs have benefited from the initiative.
Question and Answer Session
Question: What are the effects of providing inclusive social services to all? How do you provide social
services to people who are below the average income? And how does the government implement
these changes to all institutions?
Mr. Sung Joo Son, Director of Digital Government Cooperation, Ministry of the Interior and Safety
(MOIS), ROK
Mr. Son noted that the ministry, through the Digital Government Cooperation, provides various
programmes and subsidies for low-income citizens. To ensure better accessibility, the programmes
provide both online and offline service channels. For online, the services are designed easy to use
and accessible for citizens. For offline, local governments provide citizen centers. To ensure
organizations' implementation in the national and local spaces, the government uses various
approaches such as laws, regulations, performance assessment, and budget allocation incentives.
Question: How does a government agency develop the mindset to adopt a new practice? How does it
overcome the capacity limitations at the individual, organizational and institutional levels?
Dr. Ebinezer R. Florano, Professor, National College of Public Administration and Governance,
University
Dr. Florano expressed that we could probably improvise behavioral science like sociology and
psychology to better understand people's mindset and then influence them into thinking in a
different way. When we talk about climate change management, it is not just science or technology
but also the people's mindset. Behavioral science could be useful in climate change management.
Question: How can citizens benefit from digital transformation in SIDS countries?
Mr. Vincenzo Aquaro, Chief, Digital Government Branch/DPIDG/UN DESA
Mr. Aquaro pointed out that several SIDS already have a digital transformation program underway.
However, although new online tools have become available in the context of the pandemic, he
emphasized that governments need to minimize offline steps and adopt a digital strategy by design
approach, going beyond the digitalization of the existing processes. Furthermore, governments ought
to treat data as a strategic asset for service delivery and decision-making and underpin their
organizations with secure, scalable, and resilient digital infrastructure.
He noted that SIDS countries cannot mitigate the crisis and recover alone. National, regional, and
local project-driven collaboration with the private sector, academia, civil society, and other
stakeholders are necessary. SIDS countries must also continue working with international and
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regional organizations to tackle common challenges to implement digital technology to support the
economic recovery of the region.
Closing of the Session 3
Mr. Keping Yao, Senior Governance and Public Administration Expert, UNPOG/DPIDG/UN DESA
summarized the 3rd session discussion points into 3 categories.
Category 1: 2020 UN E-Government Survey: Digital Transformation in Asia-Pacific








Digital governance frameworks should be periodically reviewed in response to the seasonal
needs and development challenges.
Emphasis should be put on breaching the widening digital divide
Partnership with the private sector and people is very important.
Data security and the protection of personal data and information have become so important,
especially in times of public health emergencies.
There is a need for the change of mindsets and building new capacities towards adopting new
technologies.
We should have clarity on the key enablers for digital government development.
There is a need for political leadership and commitments for enhancing collaboration across
government.

Category 2: Leveraging digital government for DRR and resilience.




Risk-informed governance is essential.
There is a need to bridge the digital divide to ensure that all people have equal access to
digital technologies.
Small island developing states which have unique vulnerabilities should mainstream climate
change risks in their digital governance strategies.

Category 3: Public Sector Innovation for Responsive Service Delivery





Innovation is key. Not only should we focus on incremental within system frameworks but
also develop new thinking.
We should enhance partnership not only with other government sectors, but also with the
citizens and the private sector.
Local community and local authorities play a very important role in innovation.
Sustainability of innovative projects is essential
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Closing: Key Messages and the Way Forward
Mr. Bokyun SHIM, Head, UNPOG/DPIDG/UN DESA, shared the
takeaways from the past two days' discussion and presented possible
action plans for the way forward. He also reiterated UNPOG/DPIDG/UN
DESA's commitment to promoting the strengthening of public
institutions for sustainable development in Asia-Pacific and East Africa.


Building effective, inclusive, and accountable institutions in the
context of rising public expectations are challenging but also
presents great opportunities. It is essential for recovery and achieving the SDG
implementation.



Digital government innovations and transformations provide significant impetus for building
resilience and accelerating the implementation of the 2030 Agenda for sustainable
development. Governments are presented with new ways to deliver necessary public services
to their people.



Digital transformation is also fundamentally reshaping the global economy while contributing
to building long-term resilience across countries.



The COVID-19 crisis has become the big driver for transformation - in processes, mindsets,
and digital innovations. Government officials are rethinking how they could add value in
delivering necessary services amidst the crisis and improve existing delivery modalities to
meet the people's evolving needs.



The rise of digital government and ICTs offers the opportunity to unlock new pathways to
rapid economic growth, promote economic mobility, encourage innovation and job creation,
and improve people's lives. However, the digital divide has become a major concern to be
addressed. Bridging the digital divide is vital to address the systemic inequalities across
societies due to limited resources, weak infrastructure, and insufficient capacity for
meaningful, inclusive, and equitable transformation.



As the world grows increasingly interconnected, governments must demonstrate strong
commitments to global partnerships and cooperation to help promote the achievement of
the SDGs.



Building multi-stakeholder partnerships are critical for addressing the COVID-19. It is
important to engage all stakeholders, including the private sector, civil society, youth, women,
persons with disabilities, and academia, in forging an effective response mechanism through
whole-of-society efforts.



Peer-to-peer learning has become an inspirational and practical approach to effectively
promote and strengthen capacities by tapping into and maximizing others' experiences and
good practices.
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The impact of the pandemic is trans-boundary and requires concerted action from us all. The
call for global cooperation and solidarity is more urgent than ever. Strengthening knowledgesharing and promoting cooperation is critical in facing the COVID-19 health pandemic.



In building back better, we need to protect crucial gains made in implementing the SDGs thus
far and understand resilience recovery and sustainable development are mutually inclusive.



The importance of engaging multi-stakeholders, including governments, the private sector,
academia, NGO, and civil society organizations, is underscored as strategic and essential.



It is critical to strengthen the capacities of public institutions so that they are adequately
equipped to formulate and implement policies in the whole-of-government and whole-ofsociety approaches. It is necessary to re-engineer government business processes, streamline,
and engage stakeholders in public service design to restore people's trust in government.



Effective public governance and administration and the efficient delivery of innovative public
services play a critical role in sustainable development. Governments must, therefore,
innovate to ensure they stay relevant, resilient, and vibrant throughout the rapid changes.



Digital transformation and innovation stand at the center of effective and innovative
responses and recovery strategies to address the COVID-19 pandemic.

The Way Forward:
The impact of the pandemic is trans-boundary and requires concerted action from us all. The call for
global cooperation and solidarity is more urgent than ever. Strengthening knowledge-sharing and
promoting cooperation is critical in facing the COVID-19 health pandemic. In building back better, we
need to protect crucial gains made in implementing the SDGs thus far and understand resilience
recovery and sustainable development are mutually inclusive. The importance of engaging multistakeholders, including governments, the private sector, academia, NGOs, and civil society
organizations is underscored as strategic and essential.
It is critical to strengthen the capacities of public institutions so that they are adequately equipped to
formulate and implement policies in the whole-of-government and whole-of-society approaches. It
is necessary to re-engineer government business processes, streamline, and engage stakeholders in
public service design to restore people’s trust in government. Effective public governance and
administration and the efficient delivery of innovative public services play a critical role in sustainable
development. Governments must, therefore, innovate to ensure they stay relevant, resilient, and
vibrant throughout the rapid changes. Digital transformation and innovation stand at the center of
effective and innovative responses and recovery strategies to address the COVID-19 pandemic.
Conclusion:
UNPOG/DPIDG/UN DESA, together with its partners, is committed to promoting and supporting
member states’ capacity development through demand-driven and solutions-driven partnership
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programmes. UNPOG/UNDESA will continue to promote knowledge transfer through peer-to-peer
learning and support innovation in public governance by collecting and disseminating good practices.
It is committed to the principle of leaving no one behind, especially in the current context where
vulnerable groups were disproportionately impacted and marginalized.
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Special Session:
Asia and the Pacific Taskforce on the Global Initiative for Schools of Public
Administration: UN DESA Curriculum on Governance for the SDGs
Welcome Remarks
Ms. Adriana Alberti, Chief, Programme Management and
Capacity Development Unit, DPIDG/UN DESA, introduced and
provided an overview on the Curriculum on Governance for the
SDGs. The Curriculum is composed of a set of training of trainers
capacity development Toolkits with the overall objective of
developing the knowledge and capacities of public servants to
realize the SDGs. The Toolkits also aim to foster concrete
outcomes and changes through developing an action plan. With schools of public administration as
the main target, the Toolkits can be customized upon request of Member States and contextualized
in different ways based on different needs of countries. While the Toolkits are designed for a five-day
face-to-face training, they can also be delivered through online courses and some selected modules
can be used for shorter training workshops.
Furthermore, the Toolkits are highly interconnected and
developed in a holistic way, and the modules from various
Toolkits can be combined based on a country’s needs. The
Training Toolkits will be continuously updated and expanded
as “living documents” based on the feedback received from
schools of public administration and governments as part of
the co-creation process. The Toolkits will be converted to the
online version and will become available on the UNPAN
website in 2021.

Welcome Remarks
Mr. Bokyun Shim, Head of Office of the United Nations Project
Office on Governance (UNPOG), introduced the three Toolkits of
the Curriculum which UNPOG is currently developing, i.e., 1) Toolkit
on Effective National to Local Public Governance for SDG
Implementation; (2) Toolkit on Government Innovation for Social
Inclusion of Vulnerable Groups; and, (3) Toolkit on Risk-informed
Governance and Innovative Technology for Disaster Risk Reduction
and Resilience, and provided a summary of the review and pilot testing processes of the Toolkits
which are being done in collaboration with national governments, experts, DESA Divisions, and UN
agencies. He highlighted that the three Toolkits have been developed in a holistic way and there are
built-in interconnections among the Toolkits, so the Toolkits can be customized for meeting specific
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country capacity needs. Mr. Shim also mentioned that the three Toolkits have modules on addressing
public health emergencies such as the COVID-19 pandemic, as recommended during the Annual
Meeting of the Global Initiative on Building Capacities of Public Servants for SDG Implementation held
in July 2020. He concluded by emphasizing the importance of continued support from and
collaboration with the schools of public administration for the effective implementation of the
Curriculum at the national and local contexts.
Presentation of the Content of the Toolkits and Feedback Received from the Facilitated Online
Courses
1) Toolkit on Government Innovation for Social Inclusion of Vulnerable Groups
Ms. Mi Kyoung Park, Governance and Public Administration Officer,
UN DESA/DPIDG/UNPOG, introduced the Toolkit on Government
Innovation for Social Inclusion of Vulnerable Groups, which aims to
enhance understanding of public servants and other relevant
stakeholders on the special challenges of vulnerable groups and
develop their capacity to apply different strategies and approaches
of government innovation. The five thematic clusters of the Toolkit
are: i) What is Vulnerability? Policy & Legislative Frameworks and Innovation Needs; ii) Addressing
Root Causes of Vulnerability; iii) Innovating Public Services and Enabling Ecosystems for Social
Inclusion; iv) Capacity Building: Enabling Engagement and Enhancing Social Inclusion; and v)
Implementing Innovation and Tracking and Monitoring the Impact of Government Innovation.
Ms. Park also introduced the review process and pilot testing
of the Toolkit, including the 2-day Online Training Workshop
on Government Innovation for Social Inclusion of Vulnerable
Groups held in November 2020 and the Session on Inclusion
of Vulnerable Groups organized during Public Health
Emergencies during the Online Training Workshop pilot
testing the DRR Toolkit in September 2020. The feedback
from the training participants and the peer reviewers
addresses diverse dimensions of the substance and implementation of the Toolkit, including duration
and focus of training, engagement, and interaction with participants, learning materials and
methodologies, post-training follow-up, etc. She concluded by presenting the way forward on a
possible collaboration with the schools of public administration for effective implementation of the
Toolkit at the national and local level, particularly on identifying and analyzing the specific needs of
Member States, contributing cases for continuous update of the Toolkit, and coordinating the posttraining follow-ups such as local impact assessment.
2) Toolkit on Risk-informed Governance and Innovative Technology for Disaster Risk Reduction and
Resilience
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Mr. Samuel Danaa, Associate Capacity Development Expert, UN
DESA/DPIDG/UNPOG, provided an overview of the Toolkit on Riskinformed Governance and Innovative Technology for Disaster Risk
Reduction and Resilience, which is composed of three Modules on: i)
Science, Technology, and Innovation in Public Governance for DRR and
Resilience; ii) Practical and Planned Application of Emerging Technology
and Innovation for DRR and Resilience; and iii) Implementation of
Emerging Technologies and Innovation for DRR and Resilience. The
objective of the Toolkit is to strengthen country-level capacities to
promote government innovation for disaster risk reduction and resilience, with a specific focus on
Least Developed Countries (LDCs), Land-Locked Developing Countries (LLDCs) and Small Island
Developing States (SIDS). This Toolkit adopts a balanced approach in presenting the dimensions of
risk-informed governance and innovative technologies for DRR and Resilience.
Mr. Danaa also introduced the six-week Online Training
Workshop on “Advancing Government Innovation and
Leveraging Frontier Technologies for Disaster Risk
Reduction and Building Resilience”, which was coorganized by UNDESA/DPIDG/UNPOG and UNDRR GETO in
August-September to pilot testing the Toolkit. He
presented the feedback received from the Workshop
participants as well as the selected comments from the
peer reviewers from schools of public administration and academia, national governments, and UN
agencies – which addressed the structure, design and logical flow of the Toolkit; its relevance and
usefulness; and improvement and implementation of the Toolkit. He concluded the presentation by
explaining the next step forward for the completion and implementation of the Toolkit and
highlighting some possible contributions that can be made by schools of public administration,
including providing suggestions in developing the Module on public health emergencies, giving
feedback on interconnectedness among Toolkits, and collaborating in conducting tailored training for
the Member States.
3) Toolkit on Effective National to Local Public Governance for SDG Implementation
Mr. Prabin Maharjan, Associate Research and Policy Analysis
Expert, UN DESA/DPIDG/UNPOG, introduced the Toolkit on
Effective National to Local Public Governance for SDG
Implementation, which is being developed with the primary
objective of strengthening public institutions to facilitate more
coherent implementation of the SDGs, while supporting greater
integrated public governance, including through planning,
policymaking and finance practices, between national and local authorities. The Toolkit is composed
of 5 Modules on: i) Course Introduction and Self-Assessment; ii) Strengthening Institutional
Effectiveness for SDGs; iii) Localizing the SDGs; iv) Monitoring, Evaluation and Reporting; and v) Action
Plan for Accelerating Change.
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Mr. Maharjan also introduced the pilot testing of the
Toolkit, such as the Special Lectures delivered to the
students of Sungkyunkwan University, and the feedback
received from the external reviewers, including the Asian
Association for Public Administration and the Indian
Public Administration Association. He concluded by
explaining the way forward and the important role of the
schools of public administration in implementing the
Toolkit, such as coordinating the review and
implementation of the Toolkit, identifying the new for new or updated Toolkit; suggesting key priority
areas of Member States; and making substantive contributions to the Toolkit.
Feedback on the Training Material Reviewed
Dr. Aslam Alam, Chairman and Executive Director, Bangladesh
Institute for Information Literacy and Sustainable Development,
started by mentioning that the capacity development activities of
DPIDG/UNPOG are very timely and relevant initiatives and very
useful for building capacities in his country. He commented that the
Training Toolkit on Risk-informed Governance and Innovative
Technology for Disaster Risk Reduction and Resilience is very
comprehensive with various elements, including presentations, reading lists, trainers guide, action
plan, learning assessments, self-assessment activities, etc., which are very helpful for the trainers
who may lack training resources. These materials seem to be ready for delivery by trainers after
contextualization and internalization.
As for some suggestions for further improvement, Dr. Alam suggested to: i) include cases on practical
initiatives by developing countries in Module 1.3; ii) add materials on COVID-19, while the cases
currently included in the Modules 2.1 – 2.4 could be relevant to COVID-19 response; iii) include
materials on Science, Technology and Innovation (STI) capacity building in Module 2.5; iv) put more
focus on technological transfer in the Module 3.1, as many schools of public administration and DRR
practitioners may not have much knowledge on frontier technologies. It is helpful that the Toolkit can
be tailored for different forms of trainings, for example, courses focusing on certain themes or
Modules depending on needs. He also mentioned that some Modules could be integrated into the
existing curriculum of schools of public administration.
Discussion Part 1: Feedback on the work of the Schools of Public Administration




Q1. What have you been doing in the past year in terms of new training courses for the
SDGs?
Q2. What are the new training demands? What challenges have you faced over the past
year, especially in the COVID-19 pandemic situation?
Q3. What Toolkit would you like to pilot next year?
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Dr. Alex Brillantes, Professor, National College of Public
Administration and Governance (NCPAG), University of the
Philippines, mentioned that integrating the SDGs into the curriculum
has been one of the focuses of the Asian Association of Public
Administration, the Philippines Association for Public Administration,
as well as those in other countries in the region. While webinars are
being conducted in the COVID-19 pandemic situation, there could be
some discussions on the realistic assessment on the progress in and the prospect of achieving the
SDGs by 2030, especially considering the impact of COVID-19. Dr. Brillantes also emphasized that
there has been an emphasis on the local implementation of the SDGs, focusing on the good practices
by local governments. He suggested that these good cases and stories at the local level, especially by
young local government officials in responding to COVID-19, can be included in the Toolkits.
Mr. Narayan Gopal Malego, Senior Director of Studies, National
Administrative Staff College, Nepal, mentioned that the National
Administrative Staff College is conducting capacity development
based on the competencies of civil servants which it has identified.
For example, there are 85 competencies, such as integrity,
communication, result- and service-orientation, etc., based on which
the capacity development courses of the College are designed. With
these competencies, civil servants may be able to know about and deliver the SDGs. In regard to the
challenges in the COVID-19 situation, while the training programmes are delivered in the virtual mode
as it is not able to conduct physical trainings, the virtual trainings are not as effective as the physical
ones. Also, there is a gap in technological know-how and technological infrastructure such as the
Internet and regular electricity in remote areas. Lastly, Mr. Malego mentioned that Nepal is working
on the localization of the SDGs through local governments. In 753 local governments in Nepal, an
orientation on the SDGs is delivered to the local and political representatives of provinces and local
governments.
Mr. Md. Rakib Hossain, Rector/Secretary, Bangladesh Public
Administration Training Centre, Bangladesh, introduced that the
Bangladesh Public Administration Training Centre (BPATC) is the
training center for government officials and functions as the
guardian of all training institutions in the country. There is a
committee that reviews the curriculum and its alignment with the
government policy planning frameworks. He mentioned that
Bangladesh had performed well in achieving the MDGs, and it is now progressively moving forward
to implementing the SDGs. As there is an Office on SDGs under the Office of Prime Minister with the
Chief SDG Coordinator, there is a strong initiative from the top on progressing the SDG
implementation. Mr. Hoassain also mentioned that the SDGs are embedded in different sessions of
every course of BPATC and that some parts of the Toolkits can be incorporated into the relevant
training programmes of BPATC. Also, while BPATC had to suspend the trainings at first due to the
COVID-19 pandemic situation, it has redesigned its training programmes to cope with the situation
by, for example, delivering courses that combine both online and onsite programmes with shorter
durations. As there are some limitations in the effectiveness of conducting online courses, it is
necessary to find ways to make the online trainings effective to cope with the new normal situation
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and prepare early to building back better right by finding out the right strategies. At this stage,
especially the Toolkit on Effective National to Local Public Governance for SDG Implementation, as
well as the other two Toolkits, may be relevant to the curriculum, and BPATC will see how it can be
involved in the Toolkit implementation.
Discussion Part 2: Suggestions on the Curriculum on Governance for the SDGs







Q1. What actions can be taken to disseminate widely the Curriculum on Governance for the
SDGs at all levels?
Q2. How do you intend to use the training material developed?
Q3. What other training material is necessary in your view to advance implementation of the
SDGs?
Q4. What would be any additional suggestions on the Curriculum (in regard to contents,
learning methodology, delivery modality, etc.) to ensure that it can better address your new
training demands and challenges, especially in responding to COVID-19 and preparing for
the post-COVID-19 era?
Q5. What new areas for development should be highlighted to build back better?

Dr. Aslam Alam, Chairman and Executive Director, Bangladesh Institute for Information Literacy and
Sustainable Development, responded that schools of public administration could review and choose
Toolkit(s) to pilot test, which would be an essential next step. He mentioned that the changing
mindset of public servants is extremely important. While capacity is important in terms of knowledge
and skills, it is the attitude or mindset that matters for implementing or achieving something. For
example, in Bangladesh, there are many good policies, strategies, and laws, but there is a significant
disconnect between these policies and strategies and the real actions taken. Public institutions and
public servants many times do not lead or sometimes do not react for many reasons. Despite the
importance, however, training institutions are doing not much in this area of changing mindset and
there is a lot more to do. Secondly, Dr. Alam emphasized that developing the competency framework
for public servants is important, as many countries do not have it, as in the case of Bangladesh. It is
furthermore critical that the developed competencies are adopted and implemented, as it is often
the case in many countries that the developed competencies are not adopted and implemented.
Implementing competency may start from recruitment of public servants and performance
evaluation, which are the grey areas of public institutions in many countries and therefore, the areas
that can be focused more.
Dr. Alex Brillantes, Professor, National College of Public Administration and Governance (NCPAG),
University of the Philippines, firstly suggested that compilations of “cases on how it was done” and
“success stories” can be added in the Toolkit modules. Secondly, he suggested that the UN create a
pool of good speakers around the world for organizing webinars during the current COVID-19
pandemic situation. Thirdly, Dr. Brillantes mentioned that a realistic assessment on the state of SDG
implementation, with an analysis on the problems confronted and the situations happened during
the pandemic, may be helpful. In addition to the VNRs, there could also be alternative assessments
through which not only government but also other stakeholders such as civil society organizations
can be more engaged. Finally, he suggested considering how the Toolkits can be implemented in both
short-term and long-term trainings.
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Mr. Narayan Gopal Malego, Senior Director of Studies, National Administrative Staff College, Nepal,
also echoed that changing the mindset is a very challenging task. He accentuated that while many
courses are delivered to enhance the capacities of government officials, it is difficult to know what
government officials are doing and delivering in the real field. It is also shown that government
officials are not performing as best as they learn and as they are capacitated. This may be due to a
number of factors, including the working conditions in the field and the motivational factor. This is
why the attitude of government officials is important and it is necessary to monitor their performance
and task continuously. Mr. Malego also highlighted that localization of the SDGs by the local political
representatives is the main challenge due to the lack of orientation to them, and therefore it would
be helpful to design another Toolkit for local political representatives, perhaps through a different
model from that for civil servants. He also mentioned that there are many challenges in the COVID19 pandemic situation, which entailed technical challenges as well as many other challenges
incapacitating government officials.
Mr. Md. Rakib Hossain, Rector/Secretary, Bangladesh Public Administration Training Centre,
Bangladesh, mentioned that the localization of the SDGs is a difficult job, but it is not impossible. In
Bangladesh, there many initiatives taken by the SDG Coordinator’s Office, local governments, and
training institutions, such as organizing a number of seminars, workshops, etc. At the same time,
through ministries and special institutions in local governments, politicians have been given
orientations on the SDGs, although still not enough. Mr. Hossain also highlighted that mindset is very
important, while it can’t be changed immediately, and suggested that each Toolkit may allocate one
or two days to give an orientation on the SDGs before moving on to the main topic. This could be a
way to gradually orient the participants to the main subject and be an initial remedy for coping with
the mindset problem. Lastly, he mentioned that it is possible to conduct a stand-alone programme
with these Toolkits at BPATC, which not only conducts trainings but also has research and policy
consultation functions.
Dr. Aslam Alam, Chairman and Executive Director, Bangladesh Institute for Information Literacy and
Sustainable Development, also asked whether DPIDG or UNPOG could provide resource person
support when countries organize trainings to pilot testing the Toolkits.
Summary by the Moderator







There is a need to also involve political representatives in sensitization and discussion both at
the national and local levels, which is especially important for the localization of the SDGs.
This idea could be considered when implementing the Toolkits, perhaps in the form of backto-back sessions;
The Toolkits may be further enriched by including success stories and cases as well as a roster
of speakers who can be invited to deliver presentations on each topic;
It is important to focus on changing mindsets. DPIDG has developed a Toolkit on mindset,
which will be launched next January as well;
It is crucial to bridge the gap between policies and strategies and actions in the field, both at
national and local levels;
Developing and implementing competency frameworks is essential. DPDIG will continue
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working on its Competency Framework and hopefully, it could be shared next January as well;
It could be a good idea to have a two-day orientation on the mindset challenges that are
related to the particular topic of the Toolkit; and
There could be a standalone programme with all of the Toolkits – it could provide a varied
and interesting programme when taken all together.
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Annexes
Overview of Registered Participants
Total number of registered participants: 503
Countries: 73

Count of Region
Oceania

13

Northern America

20

Latin America /
The Caribbean

43

Europe

20

Asia

314

Africa

68

N/A
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200
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350

Attendance and Reaches

Day 1

Day 2

ZOOM

ZOOM

Attendees: 233

Attendees: 150

FACEBOOK

FACEBOOK

Reaches: 10K
Views: 2.2K (2,228)
Top Audience: Women 25-34
Top Location: Seoul

Reaches: 4.2K
Views: 1.1K (1,174)
Top Audience: Women 35-44
Top Location: Seoul
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Evaluation Results
Eighty-two (82) evaluation responses were collected for two weeks following the Symposium. The
respondents’ organizational background consisted of a mix of academic institutions, national
governments, civil society organizations, local or regional governments, the private sector and
international organizations.
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The Symposium was very much appreciated by the respondents with 100% approval rating. 66% of
the respondents rated the Symposium as “Excellent” and 34% of the respondents rated the
Symposium as “Good”.

34%

66%

Excellent

50

Good

All respondents gave consistently high ratings of “Excellent” and “Good” on the relevance, clarity and
quality of the virtual Symposium. Respondents mainly found the theme of the Symposium very
relevant and the objectives very clear (76% “Excellent” and 23% “Good”). The panel discussion was
well-received (62% “Excellent” and 38% “Good”) and the quality of the Q&A discussion was rated by
the respondents as above satisfactory (60% “Excellent”, 37% “Good” and 3% “Fair”).
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93% of the respondents stated that they are likely to apply what they have learned in the Symposium
(57% “Very Likely” and 36% “Likely”).
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Neutral

In the open-ended section of the evaluation survey, participants noted the following as most useful
takeaways from the Symposium:
 Relevant topics and presentations covered by the Symposium including i) effective,
accountable and inclusive institutions; ii) accelerating the SDGs; iii) stakeholder engagement;
iv) disaster risk reduction; v) digital transformation; and vi) public sector innovation;
 Diverse background and expertise of speakers;
 Good opportunities for knowledge and experience sharing;
 Insights gained through the Q&A sessions; and
 Efficient and effective organization of the Symposium.
Select Verbatim Responses to Q5: What did you find most useful from the Symposium?
Topics and Presentations
- The topic on corruption amid the COVID-19 pandemic
- Accountability of public institutions
- Public administration in the time of COVID-19
- How China has mainstreamed the SDGs into the China's National Strategy
- Wilson Gusamo’s civil society responses to COVID-19 – advocating for the community
- Participation of multi-stakeholder, active civil society involvement and 3-pronged
connectivity approach to build a capacity of resilience during the pandemic
- The required investments in building government capacities presentation by the Royal
Civil Service Commission of Bhutan
- The presentation by Dr. Florano on timeline of averted potential disasters vs failed
disaster management is very informative. It shows that despite mechanisms are in place,
the government has overlooked some disaster and failed on implementing effective
disaster management
- The discussion about disaster risk reduction management and how different
programs/projects help location and culturally based problems. The emphasis of how the
public administration and governance help in facing and coping with the current COVID19 pandemic. Also, how ICT can really help countries to develop and cope in different
aspects
- Digital Transformation Plans of Korea
- Digital government transformation experiences of different countries
- The sharing of lessons by the UNPSA awardees
- All the topics were useful
- The coverage of the symposium is extensive
Speakers
- Very informative opening plenary speakers, especially former Secretary-General Ban Ki-m
oon and the Head of UN DESA
- The short concise presentation by each speaker, describing each country experience
- Mixture of speakers
- All the insights of the speakers which represents and depicts the practices of their SDGs
are all excellent. It can help to further enhance strategies of other countries in
implementing SDGs
- The topics and presenters
- The clarity of presentations
Knowledge and Experience Sharing
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-

Sharing of knowledge
Different responses of other countries in COVID-19
Learning experience from others
Learn about policies and real practices from each country
Attained knowledge and insights on how each level of society is working for striving SDGs
with specific examples. Got to know more about various NGO institutions
Very relevant insights and discussion with best practices from different selected nations

Q&A
- The Q&A sessions that gave new ideas
- During the Q&A portion, I learned a lot
Organization of the Symposium
- The topics and the efficiency of the Symposium management itself
- The hyperlinks provided (through the Chat) so that we could have better understanding o
f the Symposium because internet connectivity in our place is a problem
Feedback was received on the technical and logistical difficulties encountered by the respondents.
53% indicated they did not encounter any technical or logistical difficulties. This positive result can
be attributed to DPIDG/UNPOG’s quick turnaround in changing the platform from WebEx to UN
DESA’s Zoom. 22% indicated issues with the internet connection; 11% indicated that the video was
lagging; and 7% indicated the sound was not clear. Small number of respondents also noted problems
with logging onto Zoom; confusion with the registration process; and that graphics included in the
PowerPoint slides were not visible. DPIDG/UNPOG will discuss internally to explore ways to mitigate
the issues related to poor internet connection.
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In response to the open-ended question prompting suggestions for improvements, respondents
commented that i) more time should be allocated for the Q&A session and improve audience
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interaction; ii) the issue of internet connectivity should be addressed; iii) more time could be
allocated to the presenters; iv) speakers and moderators could be more engaging; v) the Symposium
could be further promoted; and vi) captioning should be provided where possible. The suggestions
will be taken into consideration when planning and organizing future events.
Select Verbatim Responses to Q7: What could we further improve if we organize similar events
in the future?
Q&A and Audience Interaction
- More time for Q&A (4)
- Do not pin the video of the current speaker during the Q&A portion. Better to see other
faces of the speakers while someone is answering. More encourage to the participants
to post their questions in the Q&A Box instead in the chat box. Or you can use other
platform like mentimeter or slido to consolidate questions. Flash the live questions on
the screen for everyone's visibility.
- More interaction with the audience (2)
Internet Connectivity
- I think everything was good, it is just the technical difficulty such as internet connection
wherein the organization cannot do anything about it. (6)
Presentations
- Maybe shorter presentations, more interactive presentations with audience
- I felt each speaker was rushing down to wrap up their pleasure ideas. They can do better
by distributing & managing the presentation time wisely
- More time for speakers to present their speech /presentation to provide detailed
explanation
- More best practices sharing
- Presenters to include real examples with photos and paradigms
- Bring solutions for poverty in developing countries
Speakers and Moderators
- I know that we are talking serious matters but better if the smiles on the faces from our
speakers and moderators will help the conversation lighter and I believe that it will
encourage more participation because they are not intimated by the great line of
speakers. To the moderator, make it more a lively conversation instead of a too much
serious discussion.
- Hoping for other more diverse speakers in the near future
Promotion
- Open the events or advertise them more for other people to access them
- More email updates regarding the schedule of the Symposium
- You could share the agenda of the Symposium with some brief on the discussions, so that
participants get more time to study and come up with more useful inputs
Captioning
- Some topics needs subtitle for us to understand especially those non-English speaking
presenter (2)
- Hand language and translation for participants that have difficulty in hearing
The respondents were also asked what actions they will take following the Symposium. Responses
included i) incorporating the good practices in the action plan; ii) applying the lessons learned in
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current work; iii) sharing the knowledge gained from the Symposium including with senior
management; and iv) conducting further research on the topics.
Select Verbatim Responses to Q8: What action(s) will you take as a result of having taken part
in the Symposium?
Action Plan
- Incorporate the best practices of other countries into our action plan
- Will include in the year-end assessment and forward planning the good practices from
other countries in relation to COVID-response especially
- I will write reporting paper and report to the Minister
Apply in the Workplace
- Those take home learnings will be used to further improve our services and be able to
help in the realization of our organizations goals and aspirations.
- Apply all applicable learnings in my field of work (7)
- To pass to the act
- Incorporate SDG goal 16 in my teaching of Public administration and use the materials
presented such as the case studies
- Re-echo with the Management Team for integrating in our process for Good Governance
Program
Knowledge Sharing
- Share this awareness to my colleagues at Samahan ng Kabataang Boluntaryo ng Pilipinas,
a youth-led non-profit organization. We can conduct an online session/training/seminar t
hat can help our officers and its members to take part in this kind of symposium which
is really helpful nowadays as we are all facing with the pandemic. Partnership is the key
in this kind of useful platform like UN DESA.
- I would convey what I learned in the symposia to the members of my organization.
- Share with our members through our social media and publications
- Echo to the Management
- I will let my organization to apply all what I have learned in order for us to be great
stewards of what we stand for.
- Encourage my peers to apply what I have learned and invite them for another symposium
like this.
- I will share the insights I gained when I serve as a resource speaker on our UP ISSI Honing
Agents for National Disaster Awareness (HANDA) Program - a localized disaster
preparedness and business continuity planning capacity-building program for micro,
small, and medium enterprises in the Philippines.
Further Research
- As a member of the academic community, the topics have been relevant and there are
many areas presented that can serve as point for further research topics.
- Conduct more research on digital governance for DRR
- Make a multiplier effect and apply it in my work centre, particularly in research.
Eighty-one respondents said they were interested in attending future UN DESA events. Respondents
expressed interests in the topics on i) Public administration and governance; ii) Accountability; iii)
SDGs and localization; iv) Digital transformation and innovative technologies, v) Disaster Risk
Reduction and Climate Change and vi) Economic development in times of COVID-19.
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The survey also collected responses to the preferred follow-up capacity support methodology. The
respondents were given the option to choose multiple responses from the dropdown. The responses
were received in order of the following preferences: 1. Training workshops; courses or webinars for
continued capacity support; 2. Toolkits and web-based learning materials for continued reference; 3.
Study visit or onsite training; 4. Partnership building programmes for promoting North-South and
South-South cooperation; 5. Online discussion board linking participants for continued peer
discussions and mutual support and 6. Communities of practitioners for ongoing peer support.

Training workshops, courses or webinars for continued
capacity development support

26%

Toolkits and web-based learning materials for continued
reference

16%

Study visit or onsite training

16%

Partnership building programmes for promoting NorthSouth and South-South cooperation

15%

Online discussion board linking participants for
continued peer discussions and mutual support

13%

Communities of practitioners for ongoing peer support

13%
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Symposium on
"Effective, Inclusive and Accountable Public Institutions and
Digital Government Transformation for Resilient Recovery
and the Implementation of the Sustainable Development Goals"

Aide-Memoire
24 – 26 November 2020
11:00 AM – 2:00 PM (ROK), 9:00 AM – 12:00 PM (Thailand)
10:00 AM – 1:00 PM (Malaysia), 3:00 – 6:00 PM (Fiji), 4:00 – 7:00 PM (Samoa)
9:00 PM – 12:00 AM (New York)

Organized by the United Nations Department of Economic and Social Affairs (UN DESA)
Division for Public Institutions and Digital Government (DPIDG)
with the Ministry of the Interior and Safety of the Republic of Korea (MOIS) and Incheon
Metropolitan City

I. Context
When the 2030 Agenda for Sustainable Development with 17 Sustainable Development Goals
(SDGs) at its core was adopted in 2015 with a call of action for people, planet, and prosperity, the
world leaders affirmed to build an equitable and sustainable world in which no one is left behind.
The Agenda weighed the economic, social, and environmental dimensions of sustainable
development and addressed climate change, public institutions, peaceful and inclusive societies.
The Agenda encourages all countries to develop bold responses to the 2030 Agenda, while
underscoring the special challenges facing the most vulnerable countries, in particular, African
countries, Least Developed Countries (LDCs), Landlocked Developing Countries (LLDCs), and
Small Island Developing States (SIDS). Countries were called to adopt the SDG targets to their
national situation and priorities, incorporate them into national plans and strategies, pursue
integrated implementation, and lead regular reviews for monitoring and evaluation.
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This commitment was renewed in 2019 when Heads of State came together to reiterate their
commitment to the implementation of the 2030 Agenda for Sustainable Development. They
recognized that despite advances in some areas, progress was uneven, and the world was not on
track to meet the SDGs by 2030. The Summit resulted in world leaders adopting a Political
Declaration1 calling for a 'Decade of Action' to deliver the SDGs by 2030. The Declaration sets
out an "ambitious and accelerated response" to reach the Goals and pledges "to make the coming
decade one of action and delivery".
Among the ten key commitments set out as being central to the Decade of Action is the pledge
to strengthen institutions for more integrated solutions, calling to "proactively develop effective,
accountable and transparent institutions at all levels and ensure more responsive, inclusive,
participatory and representative decision - making processes". The Declaration notes too that
world leaders will strive to "equip domestic institutions to better address interlinkages, synergies,
and trade-offs between the Goals and targets through a whole-of-government approach that can
bring about transformative change in governance and public policy and ensure policy coherence
for sustainable development".
With this reaffirmation, the year 2020 was to commence the Decade of Action with much
enthusiasm. However, the COVID-19 pandemic has dramatically shifted the focus and resources
of the governments to combat the pandemic. Furthermore, unprecedented disruption caused by
the COVID-19 strained the governments' ability to accelerate the SDG implementation, and it will
most likely hinder the progress towards the SDGs as it has been not only a health crisis but also
a socio-economic crisis.
In the 2020 High-Level Political Forum (HLPF), participants discussed the impact of the COVID-19
on the SDGs and how the international community can respond in a way that puts us back on
track to achieve the SDGs and accelerate progress. Eleven (11) countries from Asia and the Pacific
region participated in the Voluntary National Reviews (VNRs), including Bangladesh, Brunei
Darussalam, India, Kyrgyzstan, Federated State of Micronesia, Nepal, Papua New Guinea, Samoa,
Solomon Islands, Syrian Arab Republic, and Uzbekistan. Most countries cited have adopted a
comprehensive response plan for health and socio-economic recovery measures to control and
contain the COVID-19 in their SDG progress report.
Against this backdrop, the United Nations Department of Economic and Social Affairs (UN DESA)
Division for Public Institutions and Digital Government (DPIDG) through its Project Office on
Governance (UNPOG) and in collaboration with the Ministry of the Interior and Safety (MOIS) of
the Government of the Republic of Korea, is organizing a Symposium on "Effective, Inclusive and
Accountable Public Institutions and Digital Government Transformation for Resilient Recovery
and the SDG Implementation". The Symposium aims to equip public institutions with the
capacities necessary for sustainable and resilient recovery while keeping the focus on the
implementation of the 2030 Agenda for Sustainable Development. The Symposium will be held
virtually.
1

Resolution adopted by the General Assembly on 15 October 2019 (A/RES/74/4) https://undocs.org/en/A/RES/74/4
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II. Objective
The main objective of the Symposium is to strengthen the capacities of government officials to
promote sustainable and resilient recovery from the COVID-19 pandemic while not losing sight
of the SDG implementation. The Symposium aims to reflect on how best to mobilize, organize
and equip institutions and rally whole-of-government and whole-of-society approaches for
building back better and achieving the SDGs by 2030.
The Symposium will build upon the 11 Principles of effective governance for sustainable
development developed by the Committee of Experts on Public Administration and endorsed by
the United Nations Economic and Social Council in 2018. The Principles seek to help build
effective, accountable and inclusive institutions at all levels, with a view to achieving the shared
vision for the people and the planet embodied in the 2030 Agenda for Sustainable Development.2
As basic principles, they apply to all public institutions, including executive and legislative organs,
the security and justice sectors, independent constitutional bodies and State corporations. The
principles are accompanied by a selection of commonly used strategies and related practices.
The Symposium will provide a platform for decision-makers to discuss challenges and share
lessons learned on how to promote effective, inclusive and accountable institutions and
accelerate digital government transformation to mitigate current and future shocks and build
more resilient societies in Asia and the Pacific. It will provide an opportunity to take stock and
learn from many innovative approaches to public service delivery, especially for the COVID-19
responses that aim to leave no one behind, engage all stakeholders in decision-making processes,
and leverage new technologies. It will also engage the private sector and civil society
organizations to discuss innovative partnerships for building a sustainable and resilient society.
The Symposium is also expected to contribute to the 2021 HLPF, which will review SDG 1 (no
poverty), SDG 2 (zero hunger), SDG 3 (good health and wellbeing), SDG 8 (decent work and
economic growth), SDG 10 (reduced inequalities), SDG 12 (responsible consumption and
production), SDG 13 (climate action), SDG 16 (pubic institutions) and SDG 17 (building global
partnership).

III. Thematic Focus
The COVID-19 pandemic has innumerable negative consequences on the lives of people from
around the globe. It has also highlighted the importance of effective, accountable, and inclusive
institutions for well-coordinated responses and containment of the socio-economic impact of the
pandemic on the most vulnerable groups. It has heightened the critical role of innovation and
digital solutions in business continuity and for delivering essential public services in times of crisis.
Session I will focus on Effective, Accountable and Inclusive Institutions to Leave No One Behind.
As governments have been on the frontline in combating the COVID-19, the role of public
2

E/2018/44-E/C.16/2018/8, para. 31
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institutions in delivering essential services and providing social and economic safety nets has
never been more important than it is today. Many governments in Asia and the Pacific have
successfully curved the pandemic through effective coordination, whole-of-society approaches,
and exercising flexibility. Good practices, innovative measures, and lessons learned have
emerged across the region.
Whole-of-government and society approaches require effective and inclusive institutions that
enable cooperation among all stakeholders. Indeed, to address the immediate challenges of the
pandemic and accelerate the implementation of the SDGs, governments must strive to eliminate
policy silos, work across sectors, engage all key stakeholders, and coordinate actions at all levels
of government given the inter-linkages among the SDGs and their targets. For example,
eliminating policy silos and working across sectors are needed for COVID-19 recovery as it entails
broad social and economic measures. Similarly, there is a need for risk-informed governance and
accountable institutions to ensure that services and funds are delivered to those furthest left
behind.
Since the COVID-19 pandemic has disproportionately impacted the poorest and the most
vulnerable groups, special attention should be paid to inclusive recovery and equitable
development that keeps the promise of leaving no one behind. The pandemic brought forth
inequalities already in place and highlighted the depth of the problem. Prior to the pandemic,
the World Bank projected that 35 million people in East Asia and the Pacific would escape poverty
in 2020. Now, those 35 million people are likely to remain in poverty and additional 11 million
people could fall into poverty.3
Institutions enabled by good governance will be critical for providing and expanding the safety
nets and social assistance to those furthest left behind. Policies that are both appropriate for the
current crisis as well as for long term sustainable development will be required as the goal of the
2030 Agenda is to ultimately end poverty and hunger and to combat inequalities everywhere.
Session II will focus on Partnerships and Governance Capacity Development to Strengthen
Resilience. Whole-of-government and whole-of-society approaches are central in the context of
resilient recovery and sustainable development. Recovery from the pandemic is not only the sole
responsibility of public institutions. It requires the engagement of all stakeholders. The
precarious situation of the pandemic highlighted that everyone must do their part. The same
applies to achieving sustainable development. Partnering with stakeholders across sectors, local
governments, private companies, research institutions, and civil society organizations is crucial
not only in fighting the pandemic but also in promoting sustainability and resilience in all facets
of development.

3

Governments facing touch choices in COVID-19 crisis https://blogs.worldbank.org/eastasiapacific/governments-facing-toughchoices-covid-19-coronavirus-crisis
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Furthermore, continued effort is required to make public institutions and public servants more
resilient and flexible. They need to be properly equipped with new mindsets and capacities to
mitigate future shocks. They also need to provide steady direction in sustainable and resilient
development. Transforming mindsets and competence in line with the ECOSOC principles for
effective governance is critical to ensure institutional change that supports the SDGs.
Session III will focus on Digital Government Transformation and Innovation for Building Back
Better. The role of digital government in responding to the pandemic and enabling a more
effective recovery has been instrumental. However, governments need to do more to realign
their digital policies and find ways to scale up investments in ICT infrastructures and capacity
building while addressing the widening digital divide, not only for recovery but also for
meaningful development. A better-defined digital policy framework and strengthened
cybersecurity policies are also needed for the future.
To achieve sustainable and resilient recovery and to successfully achieve the SDGs, innovation is
a must. Public institutions have been trying new approaches and experimenting with new ideas.
But more needs to be done to ingrain the culture of innovation in public institutions. Institutions
must create an environment that is conducive to change. Innovation is not only limited to the
use of ICTs and digital government. It requires a more comprehensive transformation based on
new approaches and processes, diverse ideas, and an entrepreneurial spirit among public officials
who are able to take calculated risks.
SPECIAL SESSION: Asia-Pacific Taskforce on the Global Initiative on Building Capacities of
Public Servants for SDG Implementation
This Session aims to exchanges views of the Members of the Asia-Pacific Taskforce of the Global
Initiative for Schools of Public Administration on the Sustainable Development Goals (SDGs) on
the UN DESA's Curriculum on Governance for the SDGs. The Members of the Taskforce will be
invited to share their country/organization's needs for public servants' capacity development in
support of the 2030 Agenda for Sustainable Development. The Meeting will also provide a
platform to discuss how the UN DESA Curriculum on Governance for the SDGs can effectively
contribute to addressing such capacity development demands. Specifically, Members will share
their experiences and suggest recommendations for effective implementation of the Curriculum
at the national and local contexts. They will provide advice on how to interlink and contextualize
the Curriculum to other existing curricula developed by schools of public administration and
other public service training agencies. Members will also discuss how to deliver the Curriculum
so that it is tailored to the specific demands of each country or organization.

IV. Structure and Methodology
The Symposium will include three plenary sessions and a special session.
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Session I will provide an overview of the progress made in implementing the 2030 Agenda and
the SDGS in the Asia and pacific region. It will also highlight the crosscutting roles of public
institutions in recovering from the COVID-19 and advancing sustainable development. The
Session will provide an opportunity to discuss strategies and lessons learned on how to make
institutions more effective, accountable and inclusive to leave no one behind. Session II will focus
on digital government and innovation for building back better. It will provide an overview of the
2020 E-Government Survey for the Asia-Pacific region. Notable public sector innovative cases
that have won the United Nations Public Service Awards in the Asia and Pacific region will also
be shared. Session III will explore ways to strengthen regional cooperation and key stakeholder
engagement of the private sector, civil society, youth and vulnerable groups through
partnerships. Developing capacities for effective, accountable and inclusive institutions in the
context of building back better will also be addressed as well as capacities for digital government
transformation.
The second special session will be devoted to the meeting of the Asia Pacific task force on the
Global initiative for schools of public administration. It will focus on UN DESA's Curriculum on
Governance for the SDGs where the members of the task force will be invited to share
experiences and suggest recommendations for effective implementation of the curriculum at the
national and local levels.
An evaluation of the regional Symposium will be carried out following the co-organizers'
monitoring and evaluation frameworks. This will help to determine the impact that participating
in such an event had on the participants' knowledge, skills, and attitudes.
The Symposium will be held virtually via the Cisco WebEx platform and will be live streamed on
UN DESA Facebook (TBC). The recording, presentations, and the report will be made available
after the Symposium on the UN DESA and UN DESA/UNPOG website at http://www.unpog.org/.
The Symposium will be conducted in English.

V. Target Audience and Beneficiaries
The Symposium will primarily bring together participants from 27 countries in Asia and the Pacific
region, including the Republic of Korea as the host country. These target countries are
Afghanistan, Bangladesh, Bhutan, Cambodia, China, Fiji, India, Indonesia, Lao PDR, Malaysia,
Maldives, Mongolia, Myanmar, Nauru, Nepal, Pakistan, Papua New Guinea, Philippines, Samoa,
Solomon Islands, Sri Lanka, Thailand, Timor-Leste, Tonga, Vanuatu, Vietnam and the Republic of
Korea.
Participants will be composed of government officials from the target countries, in particular SDG
focal points, ministries or other entities in charge of public administration and/or overseeing
public service management, and ministries and agencies in charge of ICT and innovation,
government officials, and other relevant stakeholders who are responsible for risk-informed
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development, schools and training institutes, the private sector, civil society organizations, and
academia.
The ultimate beneficiaries are the people in those countries who will benefit from more effective,
inclusive and accountable public institutions and digital government transformation to advance
the SDG implementation.

VI. Expected Outcomes
The Symposium is expected to contribute to the 2021 High-Level Political Forum (HLPF) to be
held in July 2021. It also aims to strengthen partnerships through North-South, South-South, and
triangular cooperation.
It is expected that by the end of the workshop, participants will have:
• Enhanced understanding of why effective, inclusive and accountable public institutions and
digital government transformation are critical for sustainable and resilient recovery from the
COVID-19 and SDG implementation;
• Capacity to apply knowledge gained on the principles of the 2030 Agenda and the ECOSOC
principles of effective governance for building back better;
• Exchanged information about strategies, methodologies and lessons learned for effective
institutions and digital government transformation for resilient recovery, and strengthen
partnership among stakeholders; and
• Enhanced transfer and adoption of innovative cases and good practices among participating
countries in designing, delivering, and implementing policies and public service delivery for
sustainable and resilient recovery.
A report documenting the key discussions and outcomes of the proceedings will be produced and
shared online with Symposium participants, stakeholders, and the wider public.

VII. Follow-up Actions
• Expression of commitment to further promote and integrate key lessons and outcomes of the
Symposium into national policies and programmes to accelerate implementation of the 2030
Agenda and build sustainable and resilient societies;
• Expression of commitment to integrate strategies and methodologies into policies,
programmes, and legislative/ institutional frameworks;

63

• Increased number of domestic capacity development training activities, policy initiatives, and
actions induced by the Symposium to support the sustainable and resilient recovery and SDG
implementation; and
• Number of partnerships between participating countries through North-South, South-South,
and triangular cooperation as well as Public-Private-Partnerships.

VIII. Co-organizers
The Symposium will be co-organized by the UN DESA and the Ministry of the Interior and Safety
of the Government of the Republic of Korea and Incheon Metropolitan City.
United Nations Department of Economic and Social Affairs (UN DESA)4
Rooted in the United Nations Charter and guided by the transformative 2030 Agenda for
Sustainable Development, the UN Department of Economic and Social Affairs (UN DESA) upholds
the development pillar of the United Nations.
UN DESA brings the global community together to work towards common solutions to the world's
most pressing problems. It helps countries translate their global commitments into national
action in the economic, social, and environmental spheres.
UN DESA is a pioneer of sustainable development and the home of the Sustainable Development
Goals (SDGs), where each goal finds its space and where all stakeholders can do their part to
leave no one behind. We are a leading analytical voice for promoting inclusion, reducing
inequalities and eradicating poverty, and a champion for tearing down the barriers that keep
people in poverty.
UN DESA helps countries make informed decisions by providing a wealth of information through
our publications and databases and through our support for international deliberations at the
United Nations General Assembly, Economic and Social Council (ECOSOC), Commissions, Forums,
and other bodies.
Step by step, UN DESA works towards sustainable development for all.
The Ministry of the Interior and Safety of the Government of the Republic of Korea
The Ministry of the Interior and Safety (MOIS) is responsible for general affairs of the State
Council, the promulgation of Acts and subordinate statutes and treaties, government
organization and a prescribed number of public officials, awards and decorations, government

4

Department of Economic and Social Affairs, About UN DESA, Who we are
https://www.un.org/development/desa/en/about/who-we-are.html
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innovation, administrative efficiency, e-government, personal information protection,
management of government buildings and support for elections and referendums.
Furthermore, MOIS actively promotes local autonomy and decentralization by supporting
business, finance, and taxation of local governments and mediating disputes among local
governments. In addition, MOIS takes charge of establishing, supervising, and adjusting policies
related to safety and disaster management such as emergency countermeasures, civil defense,
and disaster prevention.
Incheon Metropolitan City
Located on the West Sea (Yellow Sea) of Korea, Incheon is home to the Incheon International
Airport, large-scale seaport, and Free Economic Zone, and is rich in tourism resources. It is
growing by leaps and bounds based on its foundation for nurturing various industries.
The population of Incheon exceeded three million in 2016, becoming the third-most-populous
city in Korean. At 1,062 ㎢, Incheon also has the largest land area among the metropolitan cities
in Korea.
Having successfully hosted the World Education Forum in 2015, Incheon is a city where everyone
wants to live for its educational and living conditions. Four globally renowned foreign universities
and eight local colleges have their campus in the city, and the city government provides various
support programs for foreigners to settle in, which has led the number of foreign residents in
Songdo to exceed 2,000.
In particular, Incheon stands as a global city where many international organizations are based.
A total of 15 international bodies are located in Incheon, such as Green Climate Fund Secretariat,
World Bank Group Korea Office, and 9 United Nations organizations. With the second expansion
phase of the Songdo Convensia convention center completed recently, the city of Incheon is also
emerging as a new hub for the MICE industry.

IX. Contact Information
Division for Public Institutions and Digital Government (DPIDG)
UN Department of Economic and Social Affairs (UN DESA)
Juwang Zhu
Director
DPIDG/UNDESA
Adriana Alberti
Chief, Programme Management and Capacity Development Unit/DPIDG/UNDESA
alberti@un.org
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Bokyun Shim
Head, UN Project Office on Governance (UNPOG)/DPIDG/UNDESA
bokyun.shim@un.org
Victoria Kim
Governance and Public Administration Expert, UNPOG/DPIDG/UN DESA
kim47@un.org
Samuel Danaa
Associate Capacity Development Expert, UNPOG/DPIDG/UN DESA
samuel.danaa@un.org
Prabin Maharjan
Associate Research & Policy Analysis Expert, UNPOG/DPIDG/UN DESA
prabin.maharjan@un.org
Hye Kyung (Shelley) Choi
Programme Management Assistant, UNPOG/DPIDG/UN DESA
choi9@un.org
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SPECIAL SESSION: Asia-Pacific Taskforce of the Global Initiative on
Building Capacities of Public Servants for SDG Implementation
26 November 2020
11:00 AM -13:00 PM (KST)

I. Objectives
This Session aims to exchanges views of the Members of the Asia-Pacific Taskforce of the Global
Initiative for Schools of Public Administration on the Sustainable Development Goals (SDGs) on
the UN DESA's Curriculum on Governance for the SDGs, which will be launched/has recently been
launched (tbc). The Members of the Taskforce will be invited to share the demands of their
country/organization on developing capacity of public servants for achieving the 2030 Agenda
for Sustainable Development and discuss how the UN DESA Curriculum on Governance for the
SDGs can effectively contribute to addressing such capacity development demands. Specifically,
Members will share their experiences and suggest recommendations for effective
implementation of the Curriculum at the national and local contexts, including the ways to
interlink and contextualize the Curriculum with other existing curriculum of schools of public
administration/other public servant training agencies and how to deliver the Curriculum that is
tailored to the specific demands of each country/organization.
II. Expected Outcomes
The expected outcomes of this Session would include:
 Recommendations and suggestions from schools of public administration on how to
effectively implement the UN DESA Curriculum on Governance for the SDGs by ensuring
that it is demand-driven and creates sustainable impact;
 Specific plans of the schools of public administration on how to implement the
Curriculum into their national/local trainings; and
 Partnership building among the Members for sharing of experiences and lessons learned
in capacity development of public servants for achieving the SDGs.
The outcome of the Session will be reflected in the implementation strategy of the UN DESA
Curriculum on Governance for the SDGs as well as its other future capacity development activities.
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AGENDA
Day 1 – Tuesday, 24 November 2020
Time (KST)
11:00 – 11:30

Agenda Item
Opening Session
Moderator: Mr. Bokyun SHIM, Head, United Nations Project Office, Division for
Public Institutions and Digital Government/UN DESA
Opening Remarks
 H.E. Mr. CHIN Young, Minister, Ministry of the Interior and Safety, Republic
of Korea
 Mr. LIU Zhenmin, Under-Secretary-General for Economic and Social Affairs,
United Nations
Welcome Remarks
 Mr. PARK Namchoon, Mayor, Incheon Metropolitan City, Republic of Korea
Special Address
 Mr. BAN Ki-moon, 8th Secretary-General of the United Nations

11:30 – 12:45

Keynote Speech
 H.E. Mr. Farhad HOSSAIN, Minister of State, Ministry of Public
Administration, People's Republic of Bangladesh
Session I - Effective, Accountable and Inclusive Institutions to Leave No One
Behind
Moderator: Ms. Adriana Alberti, Chief, Programme Management and Capacity
Development Unit, DPIDG/UN DESA
Central Role of Public Institutions in the Decade of Action: Principles of Effective
Governance for Sustainable Development
 Ms. Upma Chawdhry, Member, United Nations Committee of Experts on
Public Administration
Promoting Institutional Accountability and Preventing Corruption for Resilient
Societies and SDG Implementation
 Mr. Francesco Checchi, Anti-Corruption Adviser, UNODC Southeast Asia and
the Pacific
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Inclusive Institutions to Leaving No One Behind: Social Protection and Inclusion of
Vulnerable Groups
 Ms. Laisa Vereti, Director of Operations, Pacific Disability Forum
 Ms. Kyung Hee Kim, Director of Seongdong Health Center, 2020 UNPSA
Winner, Republic of Korea
Accelerating the Localization of the SDGS
 Prof. WANG Yao, Director General, International Institute of Green Finance
of the Central University of Finance and Economics, China
 Dr. Bernadia Irawati Tjandradewi, Secretary General, UCLG-ASPAC
Gaps, Opportunities and Recommendations to implement the SDGs during the
COVID-19 Era in the Asia and Pacific Region
 Ms. Katinka Weinberger, Chief, Environment and Development Policy
Section, ESCAP
 Mr. Kishor Joshi, Joint Secretary, National Planning Commission, Nepal
 Mr. Wilson Gusamo, Assistant Secretary, Infrastructure Policy Branch,
Department of National Planning and Monitoring, Papua New Guinea
Q&A

12:45 - 14:00

Closing
Session II –Partnerships and Capacity Development to Implement the Sustainable
Development Goals and Build Resilient Societies
Moderator: Dr. Hyunsook Kim, Senior Programme Management Expert, UNPOG,
from the Ministry of the Interior and Safety, Republic of Korea
Strengthening Regional Cooperation
 Mr. Ashish Narain, Principal Economist, Sustainable Development and
Climate Change Department, Asian Development Bank
 Mr. Alikhan Baimenov, Chairman of the Steering Committee of the Astana
Civil Service Hub, Kazakhstan
Stakeholder Engagement for Recovery and Acceleration of SDGs Implementation
 Mr. Neel Ratan, Global Leader, Digital Government Network and
Government and Public Sector, PwC India
 Mr. Gomer Padong, Director, Philippines Social Enterprise Network,
Philippines
 Mr. Mohammad Naciri, Regional Director, UN-Women Regional Office for
Asia and the Pacific
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 Ms. Sera Yun, Winner, 4th Youth Forum on SDG Implementation

Strengthening Governance Capacities for Resilience
 Mr. Sanjaya Bhatia, Head, UNDRR Office for Northeast Asia & Global
Education and Training Institute
 Ms. Karma Hamu Dorjee, Chairperson, Royal Civil Service Commission of
Bhutan
Q&A
Closing

Day 2 – Wednesday, 25 November 2020
Time (KST)
11:00 – 13:20

Agenda Item
Session III - Digital Government Transformation and Innovation for Building Back
Better
Moderator: Mr. Keping Yao, Senior Governance and Public Administration Expert,
UNPOG/DPIDG/UN DESA
2020 UN E-Government Survey: Digital Transformation in Asia-Pacific
 Mr. Vincenzo Aquaro, Chief, Digital Government Branch/DPIDG/UN DESA
 Mr. Sung Joo Son, Director of Digital Government Cooperation, Ministry of
the Interior and Safety, ROK
 H.E. Honorable Vice Minister Mr. Askar Serikovich ZHAMBAKIN, Ministry of
Digital Development, Innovations and Aerospace Industry, Republic of
Kazakhstan
 Mr. Khemera Mok, Director, Department of E-Government, General
 Department of ICT, Ministry of Post and Telecommunications, Cambodia
Digital Government for Disaster Risk Reduction and Sustainable Development
 Ms. Erin Hughey, Director of Global Operations, Pacific Disaster Center
 Dr. Ebinezer R. Florano, Professor, National College of Public Administration
and Governance, University of the Philippines, Philippines
 Mr. Anitelu Toimoana, Director of Information and Technology, Ministry of
Meteorology, Energy, Information, Disaster Management, Environment,
Climate Change and Communications, Tonga
 Mr. Samuel Danaa, Associate Capacity Development Expert,
UNPOG/UN DESA
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Public Sector Innovation for Responsive Service Delivery
 Mr. Giulio Quaggiotto, Head, UNDP Asia and the Pacific Innovation Center
 Mr. Surasak Riangkrul, Deputy Permanent Secretary, Office of the
Permanent Secretary, Office of the Prime Minister, On behalf of Nong Ta
Tam Subdistrict Administrative Organization, 2019 UNPSA Winner, Thailand
 Ms. Arifah Sharifuddin, Senior Manager, Digital Inclusion Division, Malaysia
Digital Economy Corporation, Malaysia
Q&A

13:20 - 13:30

Closing
Key Messages and The Way Forward
 Mr. Bokyun Shim, Head, United Nations Project Office on Governance,

DPIDG/UN DESA

Day 3 – Thursday, 26 November 2020
Time (KST)
11:00 – 13:00

Agenda Item
SPECIAL SESSION [CLOSED MEETING: BY INVITATION ONLY]
Asia and the Pacific Taskforce on the Global Initiative for schools of Public
Administration: UN DESA Curriculum on Governance for the SDGs
Moderator and Welcome Remarks
Ms. Adriana Alberti, Chief, Programme Management and Capacity Development
Unit, DPIDG/UN DESA
Welcome Remarks
Bokyun Shim, Head of Office of the United Nations Project Office on Governance
(UNPOG)
Presentation of the content of the toolkits and feedback received from the
facilitated online courses
 Ms. Mi Kyoung Park, Governance and Public Administration Officer, UN
DESA/DPIDG/UNPOG – Online Training Workshop on "Government
Innovation for Social Inclusion of Vulnerable Groups"


Mr. Samuel Daana, Associate Capacity Development Expert, UN
DESA/DPIDG/UNPOG – Online Training Workshop on "Risk-informed
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Governance and Innovative Technology for Disaster Risk Reduction and
Resilience"


Mr. Prabin Maharjan, Associate Research and Policy Analysis Expert, UN
DESA/DPIDG/UNPOG – Online Training Workshop on "Effective National to
Local Public Governance for SDG Implementation"

Feedback on training material reviewed
 Dr. Aslam Alam, Government Innovation for Disaster Risk Reduction and
Resilience
Feedback on the work of the Schools of Public Administration
-

What have you been doing in the past year in terms of new training courses
for the SDGs?

-

What are the new training demands? What challenges have you faced over
the past year, especially in the COVID-19 pandemic situation?

-

What toolkit you would like to pilot next year?

Open discussion
-

What actions can be taken to disseminate widely the Curriculum on
Governance for the SDGs at all levels?

-

How do you intend to use the training material developed?

-

What other training material is necessary in your view to advance
implementation of the SDGs?

-

What would be any additional suggestions on the Curriculum (in regard to
contents, learning methodology, delivery modality, etc.) to ensure that it can
better address your new training demands and challenges, especially in
responding to COVID-19 and preparing for the post-COVID-19 era?

-

What new areas for development should be highlighted to build back better?

Next steps and The Way Forward
Ms. Adriana Alberti, Chief, Programme Management and Capacity Development
Unit, DPIDG/UN DESA
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